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200,000 workers will miss
out on vital training if
un ion l ea rni ng is c ut

GENERAL SECRETARY
Bob Monks, URTU General Secretary

COVID-19

Well .... that was 2020! Where shall one
begin? Any reference in future history books
about the year 2020 will simply not fail to
mention the worldwide pandemic that has
taken over many millions of peopleʼs lives
around the globe.
This is my first opportunity, as ʻWheelsʼ has not
been able to be printed this year, to offer my
profound sympathy to you and your family if
you have been ʻtouchedʼ by this indiscriminate
virus. I am sure all whom are reading this
article know someone or know of someone
whom has contracted COVID-19 during 2020.
For your Union it has undoubtedly been quite
a demanding year. For most reading this
article I am sure, as a dedicated ʻkey workerʼ,
in many respects life has continued as normal,
certainly as far as the world of work has been
concerned (see pages 14 and 15). As a result,
it has been incumbent upon our Union to
ensure that we too are there for you as
always, standing shoulder to shoulder, when
needed. To that end, whilst there was just a
small ʻskeletonʼ staff dealing with queries
directed to our Unionʼs Head Office during
April and May, by 15 June 2020, I am pleased
to report that, through the hard work and cooperation of all staff, our Head Office fully
re-opened and has remained so since that
date. Obviously, if you have tried to contact
your Regional Officer / National Officer
throughout our enforced ʻlockdownsʼ this year,

they have all been available and working
normally. A big ʻthank youʼ is offered to all
whom have ensured that we all remain safe
and well through these difficult times.

ʻBrexitʼ

In my last article, in the last edition of
ʻWheelsʼ, I made mention of the fact that a
ʻno dealʼ ʻBrexitʼ was in the best interests of
our Prime Ministerʼs friends. As this edition
goes to print, we are just three weeks away
from the end of 2020 and, guess what, to
continue to support that view, .... still ʻno
dealʼ!
Despite lobbying on the consequences for
our driving membership of a ʻno dealʼ
ʻBrexitʼ, coupled with the inevitable queues
and delays that are likely to occur in very
short order, we appear to be ʻsleep walkingʼ
into a catastrophic ʻcar crashʼ of an exit.
Only one thing of certainty will emerge from
such an exit, that is uncertainty.

Internal Changes

In the last edition of ʻWheelsʼ I wrote about
the forthcoming departure of Alex Harris,
former Regional Officer, on 3 January
2020. I indicated that it would need to be
someone with ʻlarge feetʼ to fill a large pair
of shoes following his departure. As a
Union that always prides itself on the

quality of its full-time officials, we are indeed
fortunate to have found that individual, in
appointing our first ever female full-time
official, Joanna Richards (see pages 6 and
12). Whilst I cannot comment on her shoe
size .... I do know that Joanna has ʻhit the
ground runningʼ and has proved to be a real
and effective asset to the professional ʻteamʼ
of full-time Officials.
Joanna Richards is not the only new member
of our dedicated team during 2020. Following
the early retirements of both Judith Swift,
Project Worker for our Unionʼs ʻUnionlearnʼ
Project (see page 25) and Sue Thomas,
Head Office administration assistant (see
page 11), Stacey Henshall has joined our
Head Office administration team (see page
11) to replace Sue Thomas and Joe
McGuigan has joined the ʻProjectʼ to replace
Judith Swift (see page 25). I am pleased to
be able to write to inform you that both
individuals have already proved their worth to
our members. ʻWelcomeʼ to both of you and
ʻgood luckʼ during your time working for our
Unionʼs members.

Vice President Retired

It was my absolute delight to recently meet
up with Bro: Brian Barnett (see page 11)
following the granting of ʻHonorary
Membershipʼ to Brian, by our Unionʼs
ʻNational Executive Committeeʼ (ʻNECʼ).
Brian has been an absolute credit to our
Union, having been in membership of our
Union for 59 years, serving not only as an
ʻNECʼ member but also our Unionʼs VicePresident. Take your foot ʻoff the metalʼ now
Brian and enjoy a well earned retirement.
Until next time ..... drive safely.

Bob Monks
General Secretary
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In the News

TUCG News
News from the Trade Union Co-ordinating Group

The Trade Union Co-ordinating Group (TUCG) brings together ten
national unions, including URTU, to co-ordinate campaigning activities
in Parliament and beyond.

URTU has worked with all the TUCG unions to produce two booklets. Both booklets are available to download on our
Unionʼs website www.urtu.com or email info@urtu.com if you would like a printed copy posted to you.

Trade unions fighting racism
and the far-right

Save Union Learning

This booklet is just one small part of the ongoing, global struggle to combat racism
and the rise of the far-right.
Through reports from all 10 TUCG unions, Trade unions fighting racism and the
far-right highlights aspects of this work and bring attention to diverse perspectives,
personal experiences, inspiring campaigns and initiatives that have been organised.
As the UK descends into an economic crisis that threatens the well-being and
livelihoods of millions of working people, our opponents will attempt to use this
moment as an opportunity to exploit fear, prejudice and division - and we must stop
them.
Trade unions at their very core have a fundamental belief in the benefits of
collective action to improve the conditions of working people - so it is vital that
workers are united in a common cause against employers who may be cutting jobs,
worsening terms and conditions or squeezing our pay.
As a movement we gain our strength through working together and thatʼs why we
oppose anything that threatens and undermines our collectivism or tries to exploit
false divisions.
That is why trade unions are opposed to racism, sexism, homophobia and other
forms of discrimination that targets any group of workers.
As the TUCG we want to be clear about where we stand. Since its formation the
working class has always been multi-racial and multi-ethnic and we view racism as
an oppressive regime that seeks to divide us - and it must be challenged.
The TUCG is committed to this critical work and we hope that you will join us.

In the News
Toilet Facilities

In the News
Peter Mills

In the News
Workplace Pensions
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Honorary Membership

Special Report
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Industry News

Transport and Logistics and Covid-19
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Union Membership Rises
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Solidarity at a time of crisis
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Claire
Hastie

As well as working at DHL in East Kilbride, URTU member Claire
Hastie is also a published author.
Her first novel, The Guardians of the Athame tells the story of a
secret school hidden in the deep forests of Northern Ireland, which is
protected by an ancient powerful ʻmagickʼ.

How did you first
become interested in
writing a novel?

I was very young when I began writing
poetry and short stories after being
inspired by reading a lot of mystery
books. My favourite was the Nancy
Drew series. My parents encouraged
me by buying me a typewriter for my
11th birthday.

What is The
Guardians Of The
Athame about?

The story begins with 12-year-old Luna
Green, whose father, Jack, takes her

TUCG News

from her hometown in Scotland to live
with her Nana Violet in Northern Ireland.
It is here where she attends a new
school, Blackhill Manor, where her late
mother, Jocelyn and nana had once
attended. Shrouded in secrecy, the
school is hidden inside the deep forests
of Northern Ireland protected by
powerful magick. Inside these forests
lies a damaged portal to the darker
realms.
The group of twelve children, including
Luna, face a race against time to
develop their magickal powers in time to
save the world of the portal opening.
They will need the power of an ancient
dagger called the Athame. But the
crystals that power this dagger are
missing - each one represents a darker
realm. The children and their teachers

Win a Copy

The Guardians of the
Athame is published by
Cranthorpe Millner and is
available at bookstores priced
at £8.99. But we have ....
copies for you to win.
To be in with a chance of
winning a copy, email the
answer to the following
question to info@urtu.com by
1st December 2020.

Booklets

Where is The Guardians of
the Athame set?

Q&A and Competition

A: Wales
B: England
C: Northern Ireland

Please remember to include your
name, URTU membership number
and home address.
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need to find the missing crystals to
close the portal for good before the
Shadow Walkers unleashes their
darkness into our world

How did you get the
book published?

I came across a platform called
MyManuscripts, where you create a
profile of your book, matching
publishers and agents who are seeking
new authors in a particular genre. I
became a match with my publisher
Cranthorpe Millner almost straightaway,
and the rest as they say is history!

What would you say
to someone wanting
to get involved in
writing?

As the old saying is, never give up!
Read plenty and write as often as you
can. You donʼt need a degree in
English literature to become an author,
just keep practising with your writing.
Join a book club or enrol in a creative
writing workshop.

Any plans for a next
book?

There are four more books to follow in
this series. The second instalment of
Blackhill Manor will hopefully be out at
the start of next year.
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Diabetes:

In the UK, someone is diagnosed with
diabetes every 2 minutes. That adds up to
700 people a day, which is a staggering
255,500 people a year.
The condition kills somewhere in the region
of 500 people a week from its complications
resulting in about 26,000 deaths every year.
Worryingly, there are over 170 lower limb
amputations a week from diabetes. It is also
the leading cause of blindness in the working
population, not to mention, 75% of men who
have diabetes, suffer from erectile
dysfunction at some point.
Diabetes can cause people to black out or
act as if drunk when they are not correctly
managing their condition.
Those on high medications are required by
the DVLA to test two hours before driving
and every two hours whilst driving. For those
who know they have the condition, they are
better placed to meet DVLA regulations.
Unfortunately, there are 1 million people
undiagnosed in the UK, and tell-tale signs
are if they have less sensation in their feet or
deteriorating vision.
If people do not follow DVLA regulations,
they can face criminal charges. A driver who
admitted to causing the death of woman in
North Lanarkshire after suffering a diabetic fit
was jailed for six years and eight months. A
delivery driver who hid - from the DVLA and
his employer - that he had diabetes and
could black out at any time while behind the
wheel, was jailed for more than three and a
half years for causing the death of a 53-yearold man.
Few companies have in place diabetes
specific policies, risk assessments and
diabetes first aid kits. Does your company?
Diabetes is progressive, and slowly impacts
peopleʼs health. Diabetes cannot be seen in
the early stages and its symptoms can be put
down to late nights and other lifestyle
choices. It is vital people get tested if they
have any concerns. Some of the symptoms
include, increased thirst, blurry vision, slow
healing, frequent urination and tingling or
numbness in the hands and feet.
The good news is that many people with
diabetes can do something about it and start
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Almond House, Oak Green,
Stanley Green Business Park,
Cheadle Hulme, SK8 6QL

Tel: FREEPHONE 0800 52 66 39
Email: info@urtu.com

The Coronavirus pandemic is a cause of concern to workers across the planet concern for their health and that of their loved ones; for their safety at work and their
mental wellbeing; for the security of their jobs and finances given the likelihood of a
serious economic depression; and for their neighbours and colleagues, especially
those who are most vulnerable.
Through reports from all 10 TUCG unions, Unions in Action - Solidarity at a time
of crisis shows that when working people are organised collectively (into trade
unions linked up into a wider a labour movement) we are able to fight for the
interests of people to come before profit when it comes to the key decisions which
shape our lives, which in a time of crisis might mean matters of life and death. We
can fight back when employers pit worker against worker, when they unfairly attack
our pay and conditions, or when our health and safety is under threat.
Although it gives far from a complete account of the solidarity in action undertaken
by members of the unions which make up the Trade Union Coordinating Group
during this Coronavirus crisis it offers a flavour of why organising together in trade
unions is so important for helping to improve our lives in the workplace and wider
community and how trade unions are making a real difference in the current crisis.
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(1kg) of sugar less consumed.
Imagine if you also had one less pint/glass of
wine twice a week and two less biscuits, 3
days a week. By the end of the year you
would have had 12kg less of sugar, 104
pints/glasses of wine less and 312 biscuits
(12 and a half packs) less.
This would have a significantly positive
impact on your blood sugar levels and
waistline.
Are you, or is your company doing enough to
stay diabetes safe and healthy?

Editor: James Bower
Tel: 0161 486 2103
Email: info@urtu.com
Printing:

Buxton Press
Palace Road
Buxton
Derbyshire
SK17 6AE

making positive changes
to their lifestyles. We all
know it is not easy to
stick to strict diets but
what about having one
less?
If you had one less sugar
in your tea/coffee, and you
had six cups a day, by the
end of the month you
would have a bag
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Tel: 01298 21 2000
Fax: 01298 21 2001
Advertisements are accepted subject to our
terms and conditions. Contributions are
invited from all members of the URTU and
any other readers. The Editor reserves the
right to alter or modify any articles, letters or
other submissions. The views expressed in
the magazine are not necessarily those of the
Editor or Union. We accept no responsibility
for goods and services advertised.
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SAVE UNION LE
All the very latest from URTU to keep you well informed and up to date

In October, we received a letter from the
Department for Education (DfE) saying that
ministers have decided to end the Union
Learning Fund (ULF) from March 2021.
In 2019/20, the ULF has supported more than
200,000 learners in workplaces across England,
both union members and non-members.
As most of you will be aware, our Union has an
incredibly active and effective ULF which, over
many years, has given access to learning and
training opportunities to many URTU members.
This decision will effectively end union-brokered
skills training and will undermine key
government skills and retraining priorities at a
crucial moment for our economy. This decision
is counterproductive. We are asking all URTU
members to help get the decision to end the
ULF reversed.

What is Union Learning?

The Union Learning Fund (ULF) was set up in
1998 to support trade unions to widen access to
learning and training in workplaces. The fund
supports workplace projects across England.
Each year around 200,000 workers are
supported into learning or training with union
support.
Learners with URTUʼs ULF have undertaken all
sorts of job-relevant learning and training. This
has included:

 Basic literacy and numeracy.
 Information and communications technology
(ICT) skills.
 Apprenticeships and traineeships.
 Vocational training.

 Professional development.
 Many other informal and formal courses.

At the heart of the model is the union learning
rep – a trained worker who understands the
workforce, the nature of the business and the
skills gaps that exist. The URTU union learning
reps work with employers to broker access to
relevant learning opportunities for workers in
their workplaces.
There are more than 44,000 union learning reps
in England. And the model works: 37 per cent of
union members regularly access workplace
training compared to 22 per cent of nonmembers. Total training volumes are on average
19 per cent higher in unionised workplaces.

The Impact of Union Learning

Union learning gets working people into skills
training they would not otherwise have access
to. Thatʼs because union learning reps are
trusted by their peers and by employers, and
both employers and workers can see the
benefits.
All union learning is directly relevant to the
workplace, tailored to the group of workers and
supported by government funding.
Union learning reaches people that other DfE
programmes do not reach. For example, take-up
of English and maths qualifications (up to level
2) by adults declined by around 30 per cent from
2010-11 to 2017-18 despite a fully funded
government entitlement. In contrast, ULFsupported projects continually exceed their
annual targets for these learners.
There is an independent evaluation of the Union
Learning Fund every two years. It was most
recently evaluated by the University of Exeter in
2018. They spoke to 2,459 learners, and found:

 Over two-thirds of learners with no previous
qualifications got a qualification.
 Four in five said they had developed skills
that they could transfer to a new job.
 Two in three said their new skills made them
more effective in their current job.
 One in five said they had been promoted or
given increased responsibility and one in 10
got a pay rise.
The 2018 independent evaluation found that
union learning provided excellent value for
money.
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to learn and develop, putting them in a position
to progress to level 3 skills.

Indirectly through union learning rep advocacy
at an employer level for more learning
opportunities and apprenticeships, and union
support to individuals to overcome difficulties
and complete their apprenticeships.

Beyond Core Services

 For every £1 spent on the Union Learning
Fund, there is a return of £12.30: £7.60 to
the worker, £4.70 to the employer.

 The Union Learning Fund delivers an
estimated net contribution to the economy of
more than £1.4bn as a result of a boost to
jobs, wages and productivity.
 The return to the exchequer (through
reduced spending on welfare benefits and
other factors resulting from the boost to jobs
and wages) is £3.57 for each £1 spent on
the Union Learning Fund.

Supporting National Skills

Getting union members new skills has always
been at the heart of trade unionism. Every year,
unions, including URTU, fund training for
120,000 workplace and health and safety reps
who negotiate on pay and terms and conditions,
make workplaces safe and represent individual
members.
The Union Learning Fund goes beyond union
core services. It allows unions to get both
members and non-members into workplace
training and skills opportunities. The trust
working people have in their union means that
unions can reach workers who would otherwise
not get a second chance at learning. The
relationships unions have with employers allows
us to negotiate employer support and time off to
train. The funding enables learners to access
support through their workplaces, relevant to
their work, and at a time and place convenient to
them. It also enables unions and employers to
lever in additional investment in skills.
Successive governments of all parties have
valued this role and have supported the Union

Learning Fund. As government funding, it is paid
as a contract and is subject to stringent
monitoring requirements. Union Learning Fund
money can only be spent on the direct costs of
getting working people into learning and skills
training, and the associated costs of delivering
this programme.
Union Learning Fund money does not fund
union repsʼ training nor any of the other activities
of trade unions.

Spread the Word

Help support our campaign to get the DfEʼs
decision to end the Union Learning Fund (ULF)
from March 2021 overturned, so that our Unionʼs
ULF can continue to support URTU members
with learning and training.

Sign the Petition

Please sign the petition to help save Union
Learning by scanning the QR code here:

This government has put reskilling workers at
the heart of its economic recovery plans after
the pandemic. In September 2020, the
government announced a new fully funded
entitlement to achieve a first level 3 qualification,
delivered through the National Skills Fund.
Union learning, including URTUʼs ULF, is ideally
placed to support this aspiration, in three ways:
Directly through delivering relevant level 3
courses to workplace learners, which is already
a core function of the Union Learning Fund and
was assessed as highly effective by the 2018
independent evaluation.

Directly through enabling those with basic skills

Alternatively, you can sign the petition by
visiting:

https://www.megaphone.org.uk/
petitions/uk-gov-don-t-cut-union-learning
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You must have access to
Toilet Facilities – itʼs the Law
The Health and Safety Executive
(HSE) are calling on HGV drivers
whoʼve been denied access to toilet
facilities to bring complaints to
them.
You have a right to access toilets
when youʼre working, indeed
denying someone access to
facilities is against the law.
The Department for Transport (DfT)
and HSE set this out clearly in an
open letter to reassure drivers, and
to remind businesses of their
obligations under the Workplace
(Health, Safety and Welfare)
Regulations 1992, to provide
suitable toilet and hand washing
facilities to drivers visiting their
premises.
Businesses which make or receive
deliveries, should ensure that
drivers have easy and safe access
to toilets and hand washing
facilities to support their health and
well-being whilst carrying out their

important work, which supports the
economy.

Report firms that deny you
access – they're breaking the law

If you have been denied access to
toilet or hand washing facilities you
can report the firm to the HSE.
Reports from drivers are treated as
a higher priority by the HSE than if
reported a third party, such as a
company boss, membership body
or even URTU.
We strongly urge you to report
these instances so they can build
cases against offending firms and
take appropriate action.
Remember, it is your legal right to
use a toilet and hand-washing
facilities. Firms are breaking the law
if they refuse.
A copy of the DfT and HSE joint
letter is available to download and
print at www.urtu.com.

Hovis Dagenham Wellbeing Agenda

Joanna Richards and Adam Bassant,
Hovis Logistics General Manager
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Andy Masters
URTU Shop Steward

In July, our Union
attended a Wellbeing
Day at Hovis Dagenham.
The day was part of their
Company Wellbeing
initiative and supported
the Samaritanʼs ʻBig
Listenʼ event.
A drop-in clinic for ʻKnow
Your Numbersʼ was set
up to give advice on
blood pressure, weight
management, heart
disease, diabetes and
menʼs cancers.
There was also a
representative from the
Samaritans who
attended to give advice.
The day was also used
to promote Grocery Aid

to ensure Hovis
Dagenham employees
are aware of the support
that is available to them
should they need it.
URTU Regional Officer,
Joanna Richards,
attended throughout the
day and handed out
URTU leaflets and
posters about mental
health and how to
recognise the first
symptoms of anxiety and
depression.
Joanna, said;
“I was delighted that our
Union was able to
support this fantastic
initiative”.

RIP Peter Mills
It is with deep sadness we report that Peter
Mills passed away in June 2020, following a
long struggle with cancer, at the relatively early
age of sixty-two.

A member of the Union for thirty-six years,
Peter was one of our local representatives at
Country Maid Bakery, at Saltney, Chester,
starting as a van lad before becoming a van
salesman.
Peter was elected in September 1985 to serve
as an Executive Committee member,
representing the interests of members within
Region Two of the then North West Division of
the Union, attending his first meeting of the
Executive Committee in December 1985.
Following the appointment of the then Regional
Officer for Region Two to the position of
General Secretary Elect, Peter was appointed
as their replacement in February 1987. Peter
continued to fulfil the role of Region Twoʼs
Regional Officer until November 2007, when he
left the position to take up a role within the then
Transport Development Group (TDG).
Unfortunately, this role was only to last less
than two and a half years. Peter then undertook
a number of short term roles before enjoying
early retirement from the age of fifty-five.
Peterʼs funeral took place in July 2020 at
Northop Crematorium, Northop, Mold.
Our thoughts remain with Peterʼs family,
particularly at this difficult time of the year.

URTU
2021 Year
Planner

Inserted in this issue of Wheels is a URTU
2021 Year Planner.
We hope this will be beneficial to you, either
at home or at work.
If you would like copies of the planner for a
URTU Noticeboard, email info@urtu.com or
call FREEPHONE 0800 52 66 39.

Year Planner 2021

Dedicated to serving the interests
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Disabled workers earning a fifth
less than non-disabled peers
Disability employment gap

New union analysis shows that disabled
workers now earn a fifth less than non-disabled
workers.
The analysis found that the pay gap for
disabled workers has widened to £3,800 per
year - an increase of £800 over the last year for
someone working a 35 hour week.
This pay gap means that disabled people
effectively work for free for the last 60 days of
the year and stop getting paid on Sunday 1
November.
The disability pay gap of £3,800 is the
equivalent of:

Not only are disabled people paid less, they are
also less likely to be in employment than their
non-disabled peers.
Many disabled people who want to work face a
range of barriers to accessing employment,
from a lack of transport to get to work or
inadequate equipment or adjustments made
once they are there.
Only around half of disabled people are in work,
compared to more than four-fifths of nondisabled people.

Impact of Covid-19

 14 months of the average household
expenditure on food and nonalcoholic drinks (£61.90 per week)
or;

Disability pay and employment gaps
will almost certainly increase again
as the economic impact of Covid-19
hits.
Studies show that in previous
recessions disabled workers
are the first to lose their
jobs, and the last to be reemployed.
In addition, disabled
workers are more
likely to experience
negative changes to
their terms and
conditions.
URTU is
particularly
concerned about
the employment

 Almost 11 months of the average
expenditure on fuel and power
(£79.40 per week) or;
 Almost 11 months of what
the average household
spends on transport
(£80.20 per week).
The new analysis reveals
that disabled women face
the biggest pay gap. They
are paid on average 36%
(£3.68 an hour, or around
£6,700 a year) less than nondisabled men.

Do we have your
Correct Details
It is a legal requirement, under General Data
Protection Regulation (GDPR) that we keep
up-to-date membership records. Please
notify us promptly of any changes to your
contact details including name, address,
phone number or email.
In addition, please inform us of:
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Name and address of your
current employer.
Number of drivers employed.
Number of other transport
workers employed.
Any recognised trade union on site.

Contact 0800 52 66 39 or info@urtu.com.

situation of people who are considered
ʻclinically extremely vulnerableʼ to coronavirus.
This includes many disabled people. Those
who cannot work from home are advised not to
attend work in areas where formal shielding
advice has been reinstated, and many more in
the clinically extremely vulnerable group may
be very concerned about attending workplaces.

What is driving the pay
and employment gap?

The main factors driving the pay and
employment gap for disabled people are:

 Part-time working:
A higher proportion of disabled people than
non-disabled people work part-time. Parttime jobs, especially in the private sector,
are paid less per hour than full time jobs.

 Low-paid work:
Disabled people are over represented in
lower paid jobs like caring, leisure and other
services and sales and customer services,
and under-represented in senior and
managerial roles.

 Education:
Some disabled people leave education
earlier than non-disabled people. However,
even where disabled and non-disabled
people have the same qualifications there is
still a big pay gap.

All information will be kept confidential
and no contact will be made with your
employer, without your consent.

Small Increase in Contributions

In these difficult financial times, the URTU has limited the increase in Union contributions to 1.9 per cent.
From 1st January 2021, members will find their weekly contributions rising by between just 3p and 7p a week.

Scale A+BF

Weekly
From To

Monthly
From To

Quarterly
From To

Half-Yearly
From To

Annually
From
To

£41.66 £42.45

£83.36 £84.94

£166.73 £169.90

£23.15 £23.59

£46.31 £47.19

£92.63

£3.68

£3.75

Scale A

£3.19

£3.25

£13.88 £14.14

Part-Time

£1.76

£1.79

£7.71

£15.92 £16.22

£7.86

£47.79 £48.70

£95.61 £97.43

£191.23 £194.86

£94.39

For members paying their contributions through their Bank or Building Society, this increase will take effect for all payments due after
01 January 2021. Where contributions are deducted from payroll your employer should have received notification, but would you please
ensure that they are aware of the new rates. This decision to increase membership contribution rates was sanctioned by URTUʼs National
Executive Committee. The Union continually monitors its cost base to ensure that any increase is kept to an absolute minimum.

Nominations sought for National Executive
Committee Member for Region 3
Have you ever considered taking a more
active role in the running of your Union?
If so, we’re looking for nominations for a
National Executive Committee (NEC)
member in Region 3.
The nomination form appears on page 19
of this issue of ‘Wheels’.
If you wish to nominate, you should
complete the form and return it to Head
Office by no later than 29 January 2021.
Please note that you need to be a
member in Region 3 to nominate a
member within Region 3.

The NEC
The NEC makes major decisions that can
affect the working lives of URTU
members. It often deals with sensitive
issues such as negotiating strategy,
employment policy and Benevolent Fund
requests. Therefore, each NEC member
must adhere to the concept of collective
confidentiality in the interests of the
Union and its members.
Role of a NEC Member
The role of the NEC is covered by Rule

14 of the Union’s Rule Book.
The NEC is the national governing body
of the Union and NEC members have a
collective responsibility for the decisions
and the policies of the NEC. NEC
members are not accountable individually
for the work of the Union and have no
individual decision-making powers. All
decisions are the result of debate and
vote and all NEC members are expected
to uphold such decisions. Although NEC
members do not sit as delegates for their
Regions, they are elected on a Regional
basis.
All of this, no doubt, might sound very
daunting. The reality, however, is that no
decision will be taken by you without first
having been fully briefed by professional
advisors.
It is anticipated that all NEC members will
attend meetings, but you won’t be
expected to undertake all these tasks for
nothing.
You will receive agreed travelling
expenses allowed for attending
meetings.

The United Road Transport Union is committed to improving
the diversity of its National Executive Committee and
Trustees, irrespective of age, sexual orientation or religious
beliefs and would welcome in particular nominations from
members of currently under represented groups, including
women, people from BAME groups and people with
disabilities, all whom possess a full practical knowledge of
the Union.
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All the very latest from URTU to keep you well informed and up to date

6.3 million employees are still
without a workplace pension
Recent data published by the Office for National
Statistics reveals that 6,349,000 UK employees
are not receiving employer contributions to a
workplace pension.
Auto-enrolment into workplace pensions has
been in place since October 2012. It has helped
increase the proportion of employees with
workplace pensions from 47% in 2012 to 77%
in 2019.
However, millions of workers are still excluded
because employers do not have to
automatically enrol staff earning less than
£10,000 a year, or under the age of 22.
The rules also exclude the first £6,136 of pay

when calculating the minimum contribution
based on wages earned.
The combined effect means that low-paid
workers miss out on up to £300 of annual
pension contributions from their employer.
Part-time workers are at particular risk of
missing out. Just 58% of part-time employees
belong to a workplace pension, compared to
86% for full-time workers. This means women
are disproportionately affected, as they are
three times more likely to be in part-time work.
URTU is calling on the government to remove
the earnings limits, and to raise the minimum
contribution required from employers.

URTU is calling for the
following Rule changes

 Remove the £10,000 trigger so
that all low-paid and part-time
workers can be auto-enrolled, and
the gender gap in pensions
provision can be reduced.

 Remove the £6,136 lower
earnings limit so that all the hours
a person works can count towards
their pension.

 Reduce age qualification to 18
years old so that millions more
young workers can be auto-enrolled
to a workplace pension.
 Higher minimum contributions.
The government should set out a
roadmap of staged increases to
minimum contributions to reach a
total of 15% of wages, with at least
10% coming from the employer.

Application Forms 2021

If you have a stock of URTU application forms PLEASE CHECK
that you have the 2021 APPLICATION FORM before handing
them out. We cannot accept old forms!

The 2021 monthly contribution
rate for Scale A+BF is £16.22

If you would like a supply of the new application forms to hand
out to potential members, please contact URTU Head Office
on FREEPHONE 0800 52 66 39 or email info@urtu.com.

10 Wh eels December 2020

UNITED ROAD TRANSPORT UNION
Almond House, Oak Green,
Stanley Green Business Park,
Cheadle Hulme, SK8 6QL
FREEPHONE 0800 526639 / 0161 486 2100

Application for Membership

Title............... First Name(s) ............................. Surname .................................................

Address ..............................................................................................................................

............................................................................................................................................

............................................................ Postcode ......................................

This address will be used
for balloting purposes

Home Tel No ...................................... Mobile Tel No ........................................................

E-mail ............................................................................. Date of birth ..............................

Occupation ......................................... Branch Ref (if known)............................................

Name and address of employer .........................................................................................
............................................................. Depot ...................................................................

Contribution Scales Please tick against how often you wish to pay
(Driver)

Monthly

Quarterly

Half-Yearly

Annually

Scale A+BF

£16.22

£48.70

£97.43

£194.86

Part-Time

£7.86

£23.59

£47.19

£94.39

(Non-Driver)

Scale A

£14.14

£42.45

£84.94

£169.90

Notes on Contribution Scales: Driver A+BF means your membership includes participation in the URTUʼs

Benevolent Fund, designed specifically for drivers. Part-time staff are those working less than 20 hours per week.

Are you at present / recently a member of any trade union?

Yes

No

If yes, name of union ............................................... Membership No ...............................

CONSENT: Please ensure you sign and date below. By signing this application form to join the
Union, I agree to be subject in every respect to the Rules of the Union. I consent to the Union
processing my personal data as part of its legitimate activities in providing membership services
and benefits as a Trade Union, as stated in its Rule Book and in its Privacy Policy. The Privacy
Policy is available on our website. It explains how we use and protect your personal data.

Honorary Membership
It was for me a great pleasure to recently travel
to Oldham to meet with Brian Barnett,
(Membership No: D74973). The purpose behind
my visit to Brianʼs home was in order to present
to Brian both his framed Honorary Membership
Certificate and a grant of £250 from our Unionʼs
General Fund (Rule 3(4)).
Brian joined our Union on 1 July 1961 at the
age of 24, whilst working at Park Cake
bakeries, becoming a shop steward for our
Union at the Company. By 1983, Brian had
started working for ʻCarpet Expressʼ where he
was employed for seventeen years. On 27
March 1994, Brian took up his seat as a
National Executive Committee member,
representing the interests of members within
the former North West Division of our Union.
Having been elected a member of our Unionʼs
National Executive Committee, replacing Tony
Wilde, Brian actually ʻmissedʼ his first meeting,
only taking up his seat at the National Executive
Committee meeting that was held on 24 April
1994.
As a clear indication of the contribution made
by Brian to our Union, in his role as a National
Executive Committee member, coupled with the
high esteem in which he was held by his peers

sitting on our National Executive Committee, his
colleagues on the National Executive
Committee elected Brian as our Unionʼs VicePresident on 12 September 1999 (Rule 14(13)).
Brian continued to serve as a National
Executive Committee and our Vice-President
until his last National Executive Committee
meeting on 24 February 2002.
Following stepping down from his joint Union
roles and retiring from driving trucks, Brian
continued with his membership of our Union as
he continued to work as a driver for doctors
whom were ʻon callʼ when surgeries were
closed. Brian finally retired fully on 31 July
2020, at the age of 83, only then as a result of
his enforced ʻshieldingʼ as a result of the recent
pandemic. Brianʼs application to our Unionʼs
current National Executive Committee for
Honorary Membership was considered and
granted on 3 October 2020, Brian having been
a ʻfully paid upʼ member of our Union for an
astonishing 59 years.
ʻThank youʼ for your service to our Union Brian
and enjoy your retirement ... itʼs well deserved!!
Bob Monks
URTU General Secretary

Sue Thomas Retirement

Stacey Henshall

We would like to wish Sue Thomas a happy
and healthy retirement after working in the

Due to Sue Thomas leaving us for sunny climes, we
would like to welcome Stacey Henshall who joined
the Unionʼs Head Office administration team in
October 2020. We wish Stacey all the best in her
new role.

Unionʼs Head Office administration team
since December 2000.
Sue is planning spending much of her
retirement with husband Alan in the Tenerife
sunshine.
Colleague, Jackie Finan, said:
“When Sue first left for sunnier climes I
thought Iʼd gone deaf, I was so used to her
dulcet tones.
“Talking about sweet sounds, Sueʼs day
was brightened when I used to burst into
song, particularly Elvis, which was her
favourite. I did say I would send her a tape,
which I know she will treasure (NOT).
“Seriously, we had worked together for 20
years and become firm friends, and I wish
her and Alan all the very best in their
retirement (Iʼm so jealous). But, all being
well, we will meet up in 2021, which
hopefully will be a better year for everyone”.
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Sp ecial R eport
URTU Regional Officer, Joanna Richards, reports

Recognition
at Primark
By URTU Regional Officer, Joanna Richards
Earlier this year, approximately 80 Primark
colleagues transferred to work at DHL
Homebase, Wellingborough during the
lockdown period.
These colleagues noticed how much better
DHL Homebase management treats and
approaches employees compared to at their
Primark site.
These improved working conditions at DHL
Homebase are due to our Union having a
recognition agreement at the site, which has
enabled a good relationship between the
Company and our Union.
In May, we started to recruit Primark
colleagues who had approached our Union
and were looking at gaining union recognition
at Primark. We held a number of secret
meetings in car parks, often in the middle of
the night. In August, I sent a letter asking
Primark to sit with us and talk but, the
Company ignored us for many weeks.
In September, we sent an official letter
requesting recognition, which allows the
Company 10 days to respond. Primark utilised
ACAS and refused the recognition if we had
less than 50% of the workforce in the Union.
We had only 43% so, in one night, we recruited
a further 10%. Again we had to go
underground because the Company refused
me permission to enter the site.
Now that we have the necessary 50%, Primark
need to grant us voluntary recognition and I am
currently working on the agreement.

Left to Right:

Jerry, Kasia, Gatis and Joanna
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This will be the first Primark site or store in
the country that has recognition which
allows any union to negotiate the wages
etc!
I am now very optimistic that DHL Primark has
decided to create a good relationship going
forward and it is making efforts to do so.
I thought the best way to give an insight into
how recognition was gained at Primark is
through the words of active URTU member at
DHL Wellingborough, Justyna Mura, (below)
and thoughts of three Primark colleagues
Gatis, Kasia and Jerry (opposite).
Together, they have all been instrumental in
enabling the Union to reach the necessary
50% of the workforce in the Union.

Justyna Mura:
I was approached by Jerry and
asked about our Union. I decided to
circle around the Primark
colleagues and explain to them who I am
and what I do. I explained to colleagues
from Primark what benefits we enjoy at
Homebase by having the Union. People
responded very positively and decided that
they want to try to bring the Union to their
workplace.
Our Union is very strong and has a good
relationship with the employer. This wasnʼt
always the case and it took our Union 4-5
years to create this good working
environment. Joanna was the first person
unitising us and driving the Union and
creating this relationship. Before that, our
Union was weak and not as effective. It
takes time and hard work to make the
Union strong at a workplace.
Our colleagues and management work
together. Itʼs not always perfect and we are
often in disagreement but, the whole trick is
to find the way to move forward. This can
be only achieved if both parties will engage
with each other and, as I mentioned earlier,
it took us years to create this relationship.
Our management is looking after the
business, the Union is looking after the
members and together we find a way where
both can benefit.

Joanna Richards,
Joanna:
How did you learn about our Union?

Gatis:
Mostly from Homebase. I saw the
difference in the way the management
treats and approaches colleagues at
Homebase compared to our site. Management
at Homebase are very aware that they cannot
speak down to people and thatʼs what I want to
see at Primark.
At Primark, our colleagues can never win an
argument (even if they are right). Management
wonʼt listen or take anything into consideration.
Their answer to our concerns is, “You havenʼt
got an orange Hi-Vis to make complaints and
tell us what to do!”
All colleagues who have seen how the Union
works at Homebase signed up to URTU. We
need that change.

Kasia:
I agree with Gatis. Just working at the
Homebase contract for few months,
Iʼve seen the difference. The treatment
and approach to colleagues is completely
different. The Union is making sure of that.
Management at Homebase address your
concerns so the work is easier. They work as a
team where, at Primark, we are just labour who
are often pushed to the limits.
Jerry:
I worked at Primark for six years and
employees have no voice. I saw the
Union as an opportunity to make a
change to the way people are treated and
difference to pay and working conditions.
The profits and turnovers are massive for the
Company but, at the same time, we get no
reward for our hard work. Currently our agency
workers earn more than we do.
I believe that the Union will make a difference,
even if it will cost us a lot of time and effort.
Our place was closed due to Covid-19 and
some of us were furloughed and some of us
were transferred to Homebase to help the site.
URTU is present on that site. We met union
reps there who showed us how the Union at
Homebase operates.
Justyna Mura from Homebase introduced us
and thatʼs how it started.
Joanna:
Colleagues working temporarily on a unitised
site decided to sign up. What about those who
had never seen how an organised union
works? Was it difficult to approach them?

talks to Gatis, Kasia & Jerry
Kasia:
We spoke to our colleagues and
described to them the difference
between our site and site where there
is a union. Everyone who worked at Homebase
had the same opinion and we all share it
among others.
Gatis:
It wasnʼt difficult at all. After working at
Homebase, I had an annual leave for
three weeks, so I was driving around
my colleaguesʼ houses dropping them an
application form. It was slightly difficult, due to
lockdown, but, apart from this, it wasnʼt too
difficult to convince people that we need the
Union on site.

Jerry:
I would say the main obstacle was to
convince people that we will succeed
and bring the Union on site. Some
people didnʼt even know what the Union is, so
it took time to explain. Then people were
saying, “If the Union comes in, Iʼll join.” But, we
had to explain that this is the worse approach
because our Union canʼt come in without the
numbers.
We asked people to sign up for three months
and, if nothing changed by then, to drop out.
Then we had management decide to speak to
people and kept convincing them that no union
will ever enter this site and the Union just want
your money but they will never help you. They
said that unions canʼt negotiate the pay rise for
you, which is complete nonsense.
The Union doesnʼt only provide you with the
representation, thatʼs just small percentage of
what the Union does. The biggest value of the
Union can be seen if there is recognition.
Joanna:
Weʼve had a rough journey, so far, regarding
the recognition of our Union. How is that
making you feel?

Kasia:
Of course management donʼt want the
Union on site. Things would change
and we would have a voice. Together,
when we unitised, we would have a strength to
make a change and our employer doesnʼt want
to see that.
Gatis:
Our colleagues are scared that our
efforts wonʼt bring a change. They are
scared, but also strong in their belief

that the Union has to come in.
Some people joined and, out of fear, dropped
out but then had a change of heart and
decided to join again. Some people canʼt afford
the contributions as we havenʼt had a pay rise
for a very long time. But, we explained to
people that we wonʼt go without a pay rise for
another year if we stick together.
The difficulties in front of us, the resistance
from DHL Primark, actually brings us more
together. The more the Company resists, the
more we fight back and more people join to
give the Union their support.

Jerry:
I am very confident about our choices.
They are trying to intimidate us but, I
am strong in our belief.
Right now, the tables are turned around and
our employer doesnʼt understand how and
what just happened. They are looking for a way
not to allow the Union on site. The new idea is
to go and speak to colleagues to see what they
can do for them and show they care. But this is
all just a tactic.
Joanna:
What advice do you have for the colleagues
who are also thinking of bringing the Union to
their work place?

Kasia:
Be one team. Go in one direction. Donʼt
be afraid.

Joanna:
Gatis, you contacted me. I believe an URTU
member gave you my number. Do you
remember how it all started?

Gatis:
Everything happened so quickly. You
met us at the car park at night as I am
working night shifts.
I was a little shocked how quickly people
started to sign up.
We wanted a union for a long time. We even
wrote a petition to our employer asking them to
bring a union in. We didnʼt know the process at
that time. It would be great if everything could
be done openly, with the Union being invited on
site etc. But, we knew we had to go
underground and be very secretive of what we
are doing. We were worried about the possible
consequences but we were adamant that the
Union has to come to our workplace.
In the real world, one person can do

nothing. It takes us all to make a change to
our workplace.
Joanna:
How are people feeling now that they know
they are about to bring the Union to their
workplace?

Gatis:
We are all strangers to each other. We
were never allowed to talk to each
other at work. But, now people, who
had never spoken to each other, talk about the
change which is about to happen. They are
excited. The Union has united the people.

Joanna:
We have to have 50% of the workforce in the
Union to win the argument and get recognition.
We are still missing couple of members to get
to 50%. We have a strong numbers (111
members) but we need about 124 to be in safe
position. You, and the other reps, decided to do
a survey and get people to sign a list
confirming support to our Union.
Kasia:
I think it came from the afternoon shift
and we all followed this idea of getting
80% support for the Union. The survey
was fairly simple. We asked people if they
would agree to have a union on site, ʻYES or
NO?ʼ

Gatis:
We needed to do everything in our
power to show DHL that we are serious
about having the Union on site.

Joanna:
Would you like to add something?

Kasia:
If someone wants the Union, but is
afraid of their employerʼs reaction, then
do it in secret. A few years ago Unite
the Union was driven out of the parking lot
when they tried to recruit us. Management will
do everything in their power to stop the Union,
but donʼt be afraid.
Gatis:
Just go for it, there is nothing to lose. It
wonʼt get worse but it can get better.
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Industry News
By Sheena Johnson and Lynn Holdsworth

TRANSPORT AND
LOGISTICS AND COVID-19
Haulage drivers are key workers during the
pandemic, but there has been little
discussion about how the crisis is affecting
them, say Sheena Johnson and Lynn
Holdsworth.
Sheena Johnson is a Professor of Work
Psychology and Wellbeing at Alliance MBS,
and Lynn Holdsworth is the AHPD Network
Research Lead and Co-ordinator.
Together they lead the Age, Health and
Professional Drivers’ (AHPD) Network.
Before the COVID-19 crisis the transport and
logistics sector was already facing a struggle to
maintain staffing numbers given its high
proportion of older workers approaching
retirement and the limited numbers of younger
drivers entering the industry.
At the same time the Age, Health and
Professional Driversʼ (AHPD) Network has in
recent years been highlighting the importance of
protecting the health and wellbeing of this
ageing driver workforce which is exposed to a
variety of health risks linked to the nature of their
work.
Given this, it is little surprise that the COVID-19
crisis has created something of a perfect storm
in the industry. In the light of this we asked

AHPD members to tell us what the situation is
like for them as the industry responds to the
pandemic.

Industry impact

Haulage companies have been affected in
different ways by the crisis. Those involved in
food distribution have been particularly busy, as
have those delivering online orders. However
others have seen their work dry up almost
completely, for example if they were delivering to
pubs, shops or restaurants.
While some companies have been able to
provide full pay to individuals not able to work or
have taken advantage of the government
furlough scheme, others have offered no more
than statutory sick pay, which may have
encouraged people to work whilst unwell for
financial reasons.
Meanwhile in response to COVID-19 there have
been some significant changes to the transport
and logistics sector intended to help with the
flow of goods. These have included a relaxation
of driver hours to allow them to work longer
hours, and a relaxation of driver training
requirements. Whilst these are welcome
changes in terms of keeping goods moving they

are, however, likely to have had implications for
the health and safety of drivers, with risks such
as drivers working whilst tired and having
insufficient rest periods.
Companies have therefore had to manage a
balancing act of keeping goods moving and
protecting their drivers, whilst working within the
new guidelines. However some drivers have
also been concerned that some companies have
been taking advantage of the relaxation of driver
hours to allow for the delivery of non-essential
goods.

Driver impact

As key workers, drivers have faced increased
risk and uncertainty. In particular they have had
understandable concerns about the risks posed
to them of contracting COVID-19 as they
perform their duties.
This is brought into even sharper focus by the
fact that the average age of a HGV driver is 57,
while 13% are over 60. Indeed professional
drivers are recognised within the transport and
logistics sector as comprising of an older, and
potentially less healthy, workforce due to some
of the risks to health that are associated with the
nature of the job.
These include obesity, an unhealthy diet, a lack
of exercise, exposure to stress, and sleep
deprivation or disturbance. Given the associated
risks of COVID-19 to older individuals, and
those who have underlying health conditions,
there has been obvious concern around the
health of professional drivers during the crisis.
There have also been reports of drivers being
prevented from using toilets and handwashing
facilities at premises they visit due to COVID-19
concerns. Yet it is essential to reduce the risk of
catching and transmitting the virus that drivers
are able to access handwashing facilities.

Mental health

At the same time professional drivers are also
facing numerous challenges that could
negatively impact on their mental health and
wellbeing. These range from concerns about
contracting COVID-19 through to the extension
of working hours, increased work demands,
increased isolation on the road, and reduced
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TUC Blog
By Carl Roper, National Organiser, TUC

Professor Sheena Johnson
contact with people due to social distancing
measures. Looking ahead, many are anxious
about their jobs, incomes, and possible
redundancy.
Before the crisis health and wellbeing guidelines
were produced by the AHPD network and these
are arguably more important than ever as the
sector responds to the pandemic. In particular
we recommend that employers:

 Continue to adhere to existing guidelines in
relation to physical health such as ensuring
drivers do not work whilst tired and have
adequate rest periods.
 Implement, promote and adhere to
guidelines linked to COVID-19 such as
ensuring drivers observe social distancing
rules, and provide hand sanitiser to drivers.
 Place increased importance on having good
communication with drivers and listen to
their concerns. Drivers can easily feel
isolated and cut off from other employees.
 Place increased emphasis on mental
wellbeing support. This can include any
support already provided by a company and
also specific COVID-19 mental health
support. For instance the mental health
charity Mind has published COVID-19
related advice.
 Recognise that with high numbers of older
professional drivers this is likely to increase
the impact of COVID-19 on the workforce.
 Consider providing bereavement support.
 Keep in good contact with furloughed
employees. They will still need the support of
their employer in these uncertain times even
though they are not in the workplace.

UNION MEMBERSHIP
RISES FOR THIRD
YEAR RUNNING TO
6.4 MILLION
Over the last year union membership
increased by 91,000 - meaning union
membership has increased by over 200,000
since 2017.
This yearʼs increase was driven by an
incredible rise in union membership
amongst women workers, of 170,000. There
are now more women carrying a union card
than at any time since 1995. There are now
6.44 million union members in the UK. It
means that unions have now largely
recovered from the significant drop in
membership of 216,000 in the year to 2016.
Union membership increased in both the
public and private sector by 74,000 and
17,000 respectively and the proportion of all
workers who are union members increased
to 23.5 per cent.
The proportion of workers covered by union
collective agreements increased and these
workers continue to be better paid than
workers who aren't. Over the year this union
wage premium increased in the private
sector to 3.6 per cent. This increase in
membership confirms evidence from several
TUC affiliate unions, particularly those
representing workers on the frontline of the

fight against coronavirus, of a surge in
membership since the start of the pandemic.
These are very encouraging figures for a
movement that, if it were ever in doubt, has
restated its importance and relevance over
the last few months. Unions were at the
forefront in protecting jobs and livelihoods
by persuading the Government to introduce
the Job Protection Scheme and are now
leading the way in making sure that workers
return to safe workplaces.
They should also give unions, their
members and activists, confidence in
addressing the challenges that remain. Still
too high a proportion of union members are
in the public sector when most people are
employed in private sector jobs and too
many union members are near the end than
the beginning of their working lives. Whilst
less than one quarter of current union
members are aged under 34, more than 40
per cent are aged 50 and over.
For today, trade union members should take
pride that our movement continues to grow,
now in numbers as well as importance and
relevance to the lives of millions of working
people.

It is important during these uncertain and
unsettling times that employers do what they
can to protect their workersʼ health. The haulage
industry is being relied upon to continue to
deliver much needed goods and is doing a
fantastic job. However the demands and risks to
drivers are significant, and should be minimised
where possible.
Support should be given to drivers to help them
cope with the unprecedented situation they find
themselves in as key workers during the
COVID-19 crisis.
For more information, visit the AHPD
Network webpage www.ambs.ac.uk/ahpdn.

December 2020 Wh eels 15

TUCG News
News from the Trade Union Co-ordinating Group

The Trade Union Co-ordinating Group (TUCG) brings together ten
national unions, including URTU, to co-ordinate campaigning activities
in Parliament and beyond.

URTU has worked with all the TUCG unions to produce two booklets. Both booklets are available to download on our
Unionʼs website www.urtu.com or email info@urtu.com, if you would like a printed copy posted to you.

Trade unions fighting racism
and the far-right

This booklet is just one small part of the ongoing, global struggle to combat racism
and the rise of the far-right.
Through reports from all 10 TUCG unions, Trade unions fighting racism and the
far-right highlights aspects of this work and bring attention to diverse perspectives,
personal experiences, inspiring campaigns and initiatives that have been organised.
As the UK descends into an economic crisis that threatens the well-being and
livelihoods of millions of working people, our opponents will attempt to use this
moment as an opportunity to exploit fear, prejudice and division - and we must stop
them.
Trade unions at their very core have a fundamental belief in the benefits of
collective action to improve the conditions of working people - so it is vital that
workers are united in a common cause against employers who may be cutting jobs,
worsening terms and conditions or squeezing our pay.
As a movement we gain our strength through working together and thatʼs why we
oppose anything that threatens and undermines our collectivism or tries to exploit
false divisions.
That is why trade unions are opposed to racism, sexism, homophobia and other
forms of discrimination that targets any group of workers.
As a TUCG member, URTU want to be clear about where we stand. Since its
formation the working class has always been multi-racial and multi-ethnic and we
view racism as an oppressive regime that seeks to divide us - and it must be
challenged. URTU and the other TUCG unions are committed to this critical work
and we hope that you will join us.

Unions in Action
Solidarity at a time of crisis

The Coronavirus pandemic is a cause of concern to workers across the planet concern for their health and that of their loved ones; for their safety at work and their
mental wellbeing; for the security of their jobs and finances given the likelihood of a
serious economic depression; and for their neighbours and colleagues, especially
those who are most vulnerable.
Through reports from all 10 TUCG unions, Unions in Action - Solidarity at a time
of crisis shows that when working people are organised collectively (into trade
unions linked up into a wider a labour movement) we are able to fight for the
interests of people to come before profit when it comes to the key decisions which
shape our lives, which in a time of crisis might mean matters of life and death. We
can fight back when employers pit worker against worker, when they unfairly attack
our pay and conditions, or when our health and safety is under threat.
Although it gives a far from a complete account of the solidarity in action undertaken
by both URTU members of those of the other TUCG unions during this Coronavirus
crisis, it offers a flavour of why organising together in trade unions is so important
for helping to improve our lives in the workplace and wider community. It also shows
how trade unions are making a real difference in the current crisis.
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Question and Answer

Claire
Hastie

As well as working at DHL in East Kilbride, URTU member Claire
Hastie is also a published author.
Her first novel, The Guardians of the Athame tells the story of a
secret school hidden in the deep forests of Northern Ireland, which is
protected by an ancient powerful ʻmagickʼ.

How did you first
become interested in
writing a novel?

I was very young when I began writing
poetry and short stories after being
inspired by reading a lot of mystery
books. My favourite was the Nancy
Drew series. My parents encouraged
me by buying me a typewriter for my
11th birthday.

What is The
Guardians Of The
Athame about?

The story begins with 12-year-old Luna
Green, whose father, Jack, takes her

from her hometown in Scotland to live
with her Nana Violet in Northern Ireland.
It is here where she attends a new
school, Blackhill Manor, where her late
mother, Jocelyn and nana had once
attended. Shrouded in secrecy, the
school is hidden inside the deep forests
of Northern Ireland protected by
powerful magick. Inside these forests
lies a damaged portal to the darker
realms.
The group of twelve children, including
Luna, face a race against time to
develop their magickal powers in time to
save the world of the portal opening.
They will need the power of an ancient
dagger called the Athame. But the
crystals that power this dagger are
missing - each one represents a darker
realm. The children and their teachers

Win a Copy

The Guardians of the
Athame is published by
Cranthorpe Millner and is
available at bookstores priced
at £8.99. But we have three
copies for you to win.
To be in with a chance of
winning a copy, email the
answer to the following
question to info@urtu.com by
25 January 2021.
Where is The Guardians of
the Athame set?
A: Wales
B: England
C: Northern Ireland

Please remember to include your
name, URTU membership number
and home address.

need to find the missing crystals to
close the portal for good before the
Shadow Walkers unleashes their
darkness into our world

How did you get the
book published?

I came across a platform called
MyManuscripts, where you create a
profile of your book, matching
publishers and agents who are seeking
new authors in a particular genre. I
became a match with my publisher
Cranthorpe Millner almost straightaway,
and the rest as they say is history!

What would you say
to someone wanting
to get involved in
writing?

As the old saying is, never give up!
Read plenty and write as often as you
can. You donʼt need a degree in English
literature to become an author, just keep
practising with your writing. Join a book
club or enrol in a creative writing
workshop.

Any plans for a next
book?

There are four more books to follow in
this series. The second instalment of
Blackhill Manor will hopefully be out at
the start of next year.

December 2020 Wh eels 17

H ealth R eport
By Kate Walker, Director at Diabetes Safety Organisation

Diabetes:
Tackling Diabetes
Safety Charter

In the UK, someone is diagnosed with
diabetes every 2 minutes. That adds up to
700 people a day, which is a staggering
255,500 people a year.
The condition kills somewhere in the region
of 500 people a week from its complications
resulting in about 26,000 deaths every year.
Worryingly, there are over 170 lower limb
amputations a week from diabetes. It is also
the leading cause of blindness in the working
population, not to mention, 75% of men who
have diabetes, suffer from erectile
dysfunction at some point.
Diabetes can cause people to black out or
act as if drunk when they are not correctly
managing their condition.
Those on high medications are required by
the DVLA to test two hours before driving
and every two hours whilst driving. For those
who know they have the condition, they are
better placed to meet DVLA regulations.
Unfortunately, there are 1 million people
undiagnosed in the UK, and tell-tale signs
are if they have less sensation in their feet or
deteriorating vision.
If people do not follow DVLA regulations,
they can face criminal charges. A driver who
admitted to causing the death of woman in
North Lanarkshire after suffering a diabetic fit
was jailed for six years and eight months. A
delivery driver who hid - from the DVLA and
his employer - that he had diabetes and
could black out at any time while behind the
wheel, was jailed for more than three and a
half years for causing the death of a 53-yearold man.
Few companies have in place diabetes
specific policies, risk assessments and
diabetes first aid kits. Does your company?
Diabetes is progressive, and slowly impacts
peopleʼs health. Diabetes cannot be seen in
the early stages and its symptoms can be put
down to late nights and other lifestyle
choices. It is vital people get tested if they
have any concerns. Some of the symptoms
include, increased thirst, blurry vision, slow
healing, frequent urination and tingling or
numbness in the hands and feet.
The good news is that many people with
diabetes can do something about it and start
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making positive changes
to their lifestyles. We all
know it is not easy to
stick to strict diets but
what about having one
less?
If you had one less sugar
in your tea/coffee, and you
had six cups a day, by the
end of the month you
would have a bag

Kate Walker, Director
Diabetes Safety Organisation
(1kg) of sugar less consumed.
Imagine if you also had one less pint/glass of
wine twice a week and two less biscuits, 3
days a week. By the end of the year you
would have had 12kg less of sugar, 104
pints/glasses of wine less and 312 biscuits
(12 and a half packs) less.
This would have a significantly positive
impact on your blood sugar levels and
waistline.
Are you, or is your company doing enough to
stay diabetes safe and healthy?

NATIONAL EXECUTIVE COMMITTEE
MEMBER VACANCY FOR REGION 3
There is to be an election for a National Executive Committee
member for Region 3. The timetable appears opposite. All candidates
must be in compliance with Rule 14 and have been in continuous
membership for three years up to the closing date for nominations,
Friday 29 January 2021.
Please note that you need to be a member of Region 3 (i.e. your
branch number begins with 3) to nominate and the member you are
nominating must also be a member of Region 3.
Civica Election Services have been appointed as our independent
scrutineers and they will be sending ballot forms to all in-benefit
members’ homes for whom we have addresses.
The appropriate nomination form appears below and if you wish to
nominate you should complete the form and return it to Head Office
by Friday 29 January 2021.

Only the below form will be accepted. Nominations cannot be made
by fax transmission, photocopy or any other alternative means.

TIMETABLE

Nomination Forms to be returned to Head Office by 29 January 2021
Nominees to confirm their acceptance and
submit their Election Addresses to Head Office by 26 February 2021
Election period from 26 March 2021 to 23 April 2021
Ballot results declared 7 May 2021

Elected Member to take up
seat at the NEC Meeting on 15 May 2021

Ballot results published in May 2021 edition of ‘Wheels’

NOMINATION FORM FOR REGION 3
NATIONAL EXECUTIVE COMMITTEE MEMBER
This form must be completed in every detail, so as not to be declared ʻvoidʼ, and returned to
URTU, Almond House, Oak Green, Stanley Green Business Park, Cheadle Hulme, SK8 6QL
NO LATER THAN FIRST POST ON Friday 29 January 2021.
All candidates must be in compliance with Rule 14.
PLEASE NOTE:- ONLY THIS FORM IS ACCEPTABLE. FAXED OR E-MAILED FORMS ARE NOT ACCEPTABLE.

PLEASE NOTE YOU MUST BE A MEMBER OF REGION 3 TO NOMINATE AND THE MEMBER YOU NOMINATE MUST ALSO BE IN REGION 3.

MEMBER NOMINATING ............................................................................................. MEMBERSHIP NO ...............................................................

BRANCH/SECTION NO ....................................................... SIGNED........................................................................................................................
PLEASE PRINT (One nomination allowed)

I WISH TO NOMINATE ...............................................................................................................................................................................................

MEMBERSHIP NO ......................................................................... BRANCH/SECTION NO ....................................................................................

ADDRESS ...................................................................................................................................................................................................................
.....................................................................................................................................................................................................................................
If you have not received confirmation from Head Office by 29 January 2021 that this nomination form has been received, please notify Head
Office immediately by telephone and confirm in writing.
THIS SECTION IS FOR OFFICE USE ONLY

This form was received (date) .............................................................................................................................................................. and accepted

This form was received (date) .................................................................................................................................................... and is void because
.....................................................................................................................................................................................................................................

Your Shout
Wheels talks to URTU member Shakil Ahmed

A COUNCILLOR IN THE
Shakil Ahmed has been a member of our Union for 20 years. Here he talks to Wheels
about his role as a councillor at Rochdale Council during the COVID-19 pandemic.

I first wrote this article in July but, as with many
things in our lives today, covid got in the way.
Rather than rewrite the whole article I have left
much of it intact as it is still relevant but please
note that it relates to the situation up to July and
times are very different now.
I have added a couple of paragraphs at the end
with a brief update on the current - much worse situation.

I work as an HGV driver for Allied Bakeries
which I have done for over twenty years and, for
the last eight years, Iʼve also been a councillor in
my hometown of Rochdale.
Until the coronavirus crisis I just thought of
myself as doing an everyday job but, like so
many others in a huge range of jobs who have
continued to risk their health and continued to
work to keep services going, I have become a
ʻkeyʼ or ʻfrontlineʼ worker.
The coronavirus crisis has affected us all in
many ways and had a dramatic impact on the
way we live and work. I think weʼve all suffered
anxiety for our loved ones, our friends and not
least ourselves. We have had to learn and adapt
to new ways of working to keep ourselves and
our workplaces safe and secure with extra
hygiene measures and social distancing. During
the initial lockdown of the covid crisis, when

there was panic buying, I was working extra
shifts to cover for colleagues who were selfisolating or shielding but also to cope with the
huge extra demand which saw our normal
production and deliveries increase by 20%. So,
just on a work front, it was extra busy although
things have got a bit more back to normal now.
The company has also delivered to front-line
workers as well as some of the most vulnerable
in society.
I have been a member of URTU for the last
twenty years and one of the few good things we
have seen during the crisis is the growth of trade
union membership in all sectors. We are
stronger together than alone so long may this
growth continue.
During the crisis one thing I have been really
proud of is how our very varied community has
come together to support those in need. Iʼve
been working with some local businesses and
individuals to support local charities and groups
and we have had some very generous
donations to assist both the homeless and
deprived and its been a fantastic experience to
see how we can, in times of the greatest need,
all pull together. One of my highlights was
meeting champion boxer Amir Khan and to work
with him and other members of Human Appeal
who descended on Haji Cash and Carry in

Human Appealʼs Coronavirus Emergency Appeal
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Rochdale to pick up 17,000 items of foodstuffs,
which were then packed into 1,000 boxes to
distribute to families in Rochdale and other parts
of Greater Manchester over the weekend.
As Amir said; “Seeing the smiles on peopleʼs
faces as we dropped them off made it all worth
it, and brought home the scale of the effort
needed to look after our most vulnerable people
during what is a testing time for all of us.”
If anyone would like to donate to Human
Appealʼs Coronavirus Emergency Appeal you
can do so at:
humanappeal.org.uk/appeals/coronavirusemergency-appeal
Just £15 will provide an urgently-needed food
parcel to vulnerable, homeless and older people
in the UK. Each parcel will include long-life and
easy-to prepare foods, such as pasta, porridge,
soup, biscuits, cereal, tea, and baked beans, as
well as essentials, such as flour, sugar,
powdered milk, jam and juice.
As councils grapple with the worst public health
crisis we have experienced in a century, itʼs
certainly made a difference to how we can
operate as a councillor. Most of our council
meetings had not been taking place and things
like the townships, community groups and local
forums where we could meet with the public and
hear their views are also unable to meet. Things
are starting to improve a bit
now as we start using and
getting used to, the new online
meetings technologies.
Rochdale Council has had to
take on many extra duties to
protect our vulnerable
residents and to support
businesses. This has been
done through various
measures introduced by the
government, but administered
by the council.
In some ways, this has made
a councillorʼs job more difficult
as officers from some
departments to whom we
could usually speak have
been moved to other duties
and departments.
A crucial role for councillors
during this crisis has been
community engagement, not
only because of the immediate

TIME OF COVID
risk to their individual health and the health of
their loved ones, but also because of the
consequential pressure on other aspects of their
lives including accessing food and provisions,
job security and navigating the benefits and sick
pay processes.
The crisis has exacerbated many existing
issues, such as abusive domestic settings,
social isolation, mental health issues and safety.
We know that the virus impacts more heavily
upon the elderly and those with other health
conditions and, as we know, existing systems of
adult social care are not very robust. Additional
pressure in the form of higher illness rates, lack
of equipment, staff shortages and the limitations
imposed by self-isolation or wider lockdown
measures have certainly exacerbated the preexisting capacity issues and these certainly
need to addressed in the future. But, I feel
Rochdale council officers and councillors can be
proud of our response. Personally, but I know
this is true for most of our councillors, I have
spent a lot of time identifying and making
contact with vulnerable residents although,
because of lockdown, this has usually been by
telephone.
As I said, meetings have been very limited but I
am the chairperson of planning and licensing
and we are hoping to have public participation at
our next meeting using Zoom and, as the
lockdown is gradually relaxed, I hope we can get
back to much more normality, albeit with safety
measures in place.
I am also on the Highways Committee, so I am
involved in keeping a close eye on our major
ongoing road improvement programme.
Our volume of casework has, if anything, gone
up and problems such as fly tipping have
increased greatly whilst the recycling centres
were closed. Fortunately, they are now fully reopening and residents are catching up with their
accumulation. The coronavirus outbreak has
had a huge impact on both individuals and
businesses with many seeking help and almost
everyone affected in one way or another.
Rochdale council has done a great deal to
support local care homes and has one of the
best records in Greater Manchester although, as
one of the 10% of most deprived boroughs in
England, we are seeing something of a spike in
cases.
Like so many of us, I have clapped for the
wonderful NHS workers who have had to cope

with shortages and, frankly, a level of
incompetence but there are so many other
undervalued workers who have kept life going
for us all; care home workers, all drivers
delivering to our supermarkets and our homes,
our post men and women, our binmen, our
emergency workers, those working in our shops
and supermarkets, our council staff and public
transport workers and too many others to name
who have been taken for granted for far too
long.
Let us hope that the governmentʼs promises for
a fairer society are not just empty words but we
can also start to look at and
understand who really make our
lives normal and expectations
possible.
Last, but not least, the
government has announced an
enquiry into the
disproportionate impact of the
coronavirus on black and
minority ethnic people.
They make up 14% of
our population but are
35% of those who are
in intensive care and
60% of all healthcare
staff who have died
from the virus are
from the BAME
community. The Covid19 crisis has put a
spotlight on some of the
deep inequalities and
dysfunctions of our

society and economy. Letʼs hope that the
enquiry is a genuine attempt to understand and,
more importantly, deal with, the issues of
systemic racism which still sadly exist.
Now, in mid October things are substantially
worse. There is a huge amount of confusion
regarding rules, which seem to change
constantly. Many local authorities are in severe
financial straits and up to a third risk failure. A
number of mayors and council leaders have
warned that they will be forced into large-scale
spending cuts in the next few weeks without
further government support. Councils have lost
income from business rates, council tax,
transport fares and paid-for services and, so far,
government support shows no sign of meeting
needs. James Jamieson, chair of the Local
Government Association and Conservative
leader of Central Bedfordshire Council, has
estimated councils will face costs of nearly £13
billion to tackle the crisis this year.
In Rochdale, our emphasis, rightly, has been
about protecting the elderly, sick and vulnerable
from this terrible virus. As well as saving lives,
we also want to protect livelihoods. It is about
striking a balance but, please, please, wherever
you live, if you do go out, follow the rules. It
protects other people, complies with the law and
ensures safety is the number one priority.

Shakil with
champion boxer,
Amir Khan
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Your Shout

Have your say on the issues that affect our industry

Thinking of Starting a URTU
Branch at your Workplace?
By Carl Lemon, URTU Shop Steward at DHL Peterborough
I have been in a union, on and off, since I
started work at sixteen and, at times, taken
up various roles. Early in 2014, although
there were no great problems where I
worked, there were quite a few issues and
the end of the contract we were on was on
the horizon with the possibility of TUPE.
As with a lot of these situations, the start was
a bit messy with the drivers joining two
different unions.
I decided to look into the merits, or
otherwise, of both and the structure and
communication channels of URTU saw me
re-joining them.
Because of past involvement, and the fact
that no one else had bothered to speak to an
area rep, I set about calling a meeting so that
we could set up a branch and vote in a shop
steward.
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Mike Billingham, the URTU Regional Officer
at the time, also attended and guided us on
the road to recognition. The first stage of this
was to get our membership up to a good
level so that we had a convincing case.
This was achieved fairly quickly so, by July,
the agreement was in place and, I would like
to think, made the site a better place to work.
Having won the tender that helped bring on
the onset of union involvement, just over four
years later the next tender was lost.
As I had a good amount of service with the
company, I took the hard decision to transfer.
I stayed in URTU and was quite happy just
turning up for work and doing my job.
After a month or so the driver reps
approached me and asked if I would
consider this position as they had heard
about my union involvement. I categorically

said no, but I might consider being a shop
steward. They then asked if I could supply
forms and information which I gladly did.
Unfortunately, their idea of recruitment was
to leave the forms on the table in the drivers
room and go home. Needless to say not a lot
happened.
Despite various mutterings, other drivers
asking me the odd question and a few
people joining, it was a year before there was
any momentum.
A push for a union always seems to need a
catalyst, and ours was the companyʼs
indecision on furlough pay. Very soon the
number of members on site started to rise
and they were all keen to know what would
happen next.
A call to our URTU Regional Officer, Joanna
Richards, about something else led to a
conversation which ended
in her asking me to set up
another branch with the
aim of getting recognition.
As my company now has
a standard recognition
agreement, the process is
now quite a bit quicker
and with Joannaʼs help
and, despite lockdown,
we managed to get our
agreement signed in two
months.
If you are thinking of
starting a branch, going
for recognition, or both, it
really is not as daunting
as it may seem.
With URTU, help is
always on hand and, once
you start doing the
courses, a network of like
minded people is soon
forthcoming.
Area reps are well trained,
friendly and always there
to help.
Alternatively, if you would
prefer a shop stewards
view on the best way to
start or would just like to
chat about it then phone
the Union and ask them
to pass your contact
details on to me.

Question and Answer

Geoff Goodswen

Geoff is a URTU member and works at Wincanton Magor in
South Wales. Here he talks to Wheels about Learn My Way.
Learn My Way is a website of free online courses to help people develop their
digital skills. Their website contains over 30 free courses designed to help
beginners get started with the online basics - using a mouse, keyboard,
setting up email accounts and using internet search engines - while also
offering plenty to help people develop their digital skills further.
How did you find out
about Learn My Way?

I was given a leaflet about Learn My Way
during a training presentation delivered at
work by the URTU Learning WULF project.

What computer skills did you
have before registering with
Learn My Way?

Very limited and basic. I used to rely on
others for help. My son is very good at
computers and he helped to get online and
do the courses. He showed me how to go on

a search engine and register.

What learning units
did you complete?

ʻUsing your Computer or Deviceʼ, ʻOnline
Basicsʼ, ʻMore Internet Skillsʼ, ʻOnline Safetyʼ
and ʻManaging Your Money Onlineʼ.

What impact have the
courses had on your life?

They have given me a better understanding
of how computers and the internet work. For

example, I have learnt how to download
apps, especially the banking ones.
I used to be scared that I would press the
wrong button and send money to the wrong
place, but now it is easier for me to keep
track of my money.
It saves me a lot of time as I do not have to
go the bank anymore.
Mobile banking is just one of the things I
have learnt. Having better computer skills is
helpful in so many different ways. But, most
importantly, I do not have to go and bother
other people, I can do it myself.

How did you organise
your time to fit learning
into your life?

In my own time, in my own home, with no
pressure. I would study for about 5 to 10
minutes a day, sometimes half an hour,
usually before going to bed.
It is impossible to make a mistake whilst
studying. If you are not sure about
something, you just go back and study again.

What would your advice be to
those unsure of registering
with Learn My Way?

If you feel that your digital skills are limited, it
opens up the possibilities of being able to
use digital devices.
I got an iPad from my wife, but I was not
confident enough to use it and would ask
people to do things for me. I was worried I
was doing the wrong thing.
Once I was shown how to register on Learn
My Way, I started studying on my own and
learnt so many different computer skills.
I used to be a pen and paper guy and I now
feel so much more confident.
There is nothing to be scared of. If I can do it,
anyone can!
Why not try Learn My Way yourself for free
by using our registered Online Centre:
Wales 3453170
England 3451706
For more information call Claire OʼBrien on
07736269463 or claire.obrien@urtu.com.
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Learning N ews
URTU Learning

ON THE ROAD TO
SUCCESS WITH BIFFA
Working in partnership, the Wales Union
Learning Fund (WULF), URTU Learning and
Biffa has supported Leighton Thomas with
training on a Transport Manager CPC course,
which he did online through MD Training UK.
URTU Learning Project Worker, Agnieszka
Zamonski, assisted Leighton in obtaining the
funding. His employer, Biffa, committed to

paying for the three-week intensive course as
well as some practical training through
Commercial Operator Training Solutions, based
in Swansea. Biffa then also paid for the exam to
further support him in his studies.
Speaking on the support he received, Leighton
said;
“I would like to thank the WULF and URTU

Learning for all the support they have provided
and also to Biffa for the great contribution on
their part. They financial contributed 100% for
the extra training course and they also
supporting me in the practical and classroombased aspects of the training for the Course.
“Once I have completed the Transport Manager
CPC I am interested in furthering my skills in
Transport Management and Biffa have already
committed to enrolling me on a more advanced
Management Training Program”.
Biffaʼs Health and Wellbeing Manager, Russell
Turner, commented on Leightonʼs learning
journey;
“Itʼs great to hear this story, and we will be
using it on our own internal website and
employee app to promote the benefits of
lifelong learning”.
Jeff Latham, the URTU Learning Project
Manager, said;
“This just goes to show that given the
opportunities and support provided by the
WULF project in partnership with the employer,
we can support development and progression
onto bigger and better things. I canʼt wait to see
where Leighton ends up with his new-found
confidence and skills”.
URTU Learning have a lot of opportunities like
this which are open to nearly everyone and can
be found on our dedicated website
www.urtuulr.com.
You can also keep up with us on Twitter
@urtulearning.

URTU LEARNING - MEET THE TEAM

Jeff Latham

Project Manager
07775852987

jeff.latham@urtu.com
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Claire OʼBrien

Joe McGuigan

Simon Walker

Agnieszka Zamonski

claire.obrien@urtu.com

joe.mcguigan@urtu.com

simon.walker@urtu.com

agnieszka.zamonski@urtu.com

Project Administrator
07736269463

Project Worker
07809342218

Project Worker
07522236730

Project Worker
07903319995

Judith Swift retires from
URTU Learning

Judith Swift has retired after six years
on the URTU Learning team.
Judith’s background included working
nationally for TUC Learning Services
/ Unionlearn since it was set up in
1998. Immediately before joining
Learning Services, Judith worked as
a TUC tutor in the North West
delivering courses for union
representatives and health and
safety representatives. Her wider
background in further education also
includes teaching English and
German.
Her role has been to support the
work of unions and union learning
representatives, particularly through
the Union Learning Fund, which
started in October 1998. Judith had

the responsibility for co-ordinating the
TUC support to unions through the
ULF Projects and also for Skills for
Life. The last few years have seen a
rapid expansion of union learning
representatives engaged in learning
including personal, professional and
workforce development.
Judith was the Union Development
Manager for unionlearn from January
2006 until March 2014 before joining
our Unionʼs Learning team.
Judith was awarded an MBE in 2005
for her ‘Trades Union and Skills for
Life’ work.
We would like to thank Judith for the
exceptional work in expanding
Learning within our Union and wish
her a happy and healthy retirement.

Introducing and welcoming
Joe McGuigan to URTU Learning
Joe McGuigan has joined the URTU Learning
team. He was one of the first Union
Representatives to be able to gain his Union
Learning Representative (ULR) certificate way
back in 1999, whilst he was working for North
East Co-Op.
Since 2003, Joe then worked as a TUC Project
Worker for over twelve years in the North East,
and actively supported projects that recruited
and trained other Union Learning
Representatives. Joe also had the privilege of
representing the Northern TUC at regional
meetings of the National Apprenticeship
Service. Alongside this in his time working for
the TUC, he was also responsible for
supporting many Union Learning Fund (ULF)
projects, such as URTU Learning is today.
Joe has many other examples of his wide and
varied work within the trade union movement
and feels that the issue of social inclusion has
always been paramount. He has been a
passionate advocate for improving everyoneʼs
opportunity to reach their full potential through

providing them with accessible lifelong learning.
Most recently he was actively engaged on a
Digital Inclusion Taskforce which aimed to
address the on-line skills gap, and to provide
access to digital resources that are still needed
by so many. Covid-19 has gone on to shine a
light on this already existing skills gap and has
since pushed many more services on-line.
Joe has thankfully joined us at URTU learning
bringing along all his experience and
knowledge, and with the same ambition of
engaging with our employers and partners. This
will no doubt help to develop our partnership
working and successfully support upskilling of
numerous employees. Joe will be happy to
support widening participation and improved
access to staff vocational skills, as well as
individualsʼ chances to better their personal
knowledge.
To contact Joe directly about workplace
support, or how to improve individual skills,
please contact him by emailing
joe.mcguigan@urtu.com.
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Question and Answer

What is your role
within FTX?

Paul Stokes

Paul is a URTU member and works at FTX Logistics. Here he
talks to Wheels about his learning journey.
How did you train
to become a ULR?

FTX Logistics Limited are contracted to
provide heavy lifting equipment for the British
Army, this includes a number of Heavy
Equipment Transporters (HETs).
My role covers several responsibilities
including driving and training HETs, annual
assessments and delivering Driver CPC
sessions.

There were several options regarding
training, from attending a residential course
to online training. With regards to my other
commitments and availability of residential
courses, it was decided that the most
suitable option to undertake the online
course with the support of my employer who
gave me paid leave to complete this.

I have carried out the role of Union Learning
Rep (ULR) on behalf of the Union for four
years.

I subscribe to the URTU Learningʼs
newsletter, which contains various learning
opportunities that are available. My project
worker also keeps me appraised of any new
learning opportunities.

How long have you
been a ULR?

Why did you
become a ULR?

After talking with a Shop Steward around
learning, I decided that I would like to take up
the role of a ULR as this fitted well with my
duties as an instructor and my passion for
learning.

How to you keep up to date
with learning developments?

How do you promote
learning within the
workplace?

Due to the nature of the business and the
majority of workers being dispersed across
the UK, I rely of various social media or
digital applications, such as WhatsApp
messaging, to promote learning, as well as
the Companyʼs intranet. I have put up
various flyers and posters around the main
office, and word of mouth plays a great part
in spreading the latest offers and events.
We have also managed to set up a ʻSteering
Groupʼ, which is attended by myself, the
finance director, the training manger and the
URTU project worker. This allows us to
facilitate processes and learning which has
included the training of three mangers and
three URTU members as Mental Health First
Aiders; something that is particularly relevant
during the current COVID-19 pandemic.

What have the biggest
challenges and rewards
been?

Getting the Company on board was an initial
challenge but, once they understood the
importance of learning and how this benefits
both the company and its employees, they
were supportive. It is also a challenge getting
my colleagues on board with many thinking
that, ʻyou can never teach an old dog new
tricksʼ. But, once they saw that no matter
what age you may be, there is something for
everyone it became much easier.
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What learning has taken
place in our workplace since
becoming a ULR?

Due to the unique geographic nature of the
business, with the majority of the workforce
dispersed not only across the UK but many
supporting the army abroad, online study
seems the best fit for all.
We are currently trialling a new online way of
undertaking functional skills in English. If this
is a success, we will roll it out throughout the
whole workforce.
I have also promoted online CPD courses, as
this fits around the leanerʼs work/life balance.
One particular learner has completed several
CPD courses while deployed in Estonia.

What types of learners do
you have planned?

I am hoping to get an online tournament
going. This will be open to not only
employees but also the employer. The
tournament will be hosted through an online
platform called Kahoot, it is free, very easy to
use and simple to register within a couple of
clicks. Once you have completed the
multiples choice questions and you can see
your score on a leader board, and even have
another go to try and better your score.

What advice would you give
to other ULRʼs promoting
learning in their workplace?

The first thing I would suggest is to get your
employer on board, as this can be a great
help in promoting and undertaking learning. I
would also recommend that you take full
advantage of all the resources available to
you and, finally, to keep at it and your hard
work will pay off. I could not have achieved
this without the support of my project worker.

Agnieszka Zamonski, URTU Learning
Project Worker said;
“Paul has been a great advocate of lifelong
learning and has put a lot of effort into
encouraging employees at FTX Logistics to
take up new learning opportunities. Thanks
to his involvement and through the learning
partnership with the employer, we have been
able to build on current learning initiatives
and promote equal access to learning
opportunities. Paulʼs story highlights the
importance of having a Union Learning
Representative in each workplace.”

Your Shout

Have your say on the issues that affect our industry

FAIRNESS AND DIGNITY
IS IT A WORKPLACE ISSUE?
By Gavin Hawkins, URTU representative for Warburtonʼs Eastwood
Back in January 2019, Desney Want and
myself designed and started an awareness
campaign around fairness and dignity in the
workplace.
It was made to catch the eye of everyone
who passed the noticeboard, whether they
were union members or not. It created an
interactive way of getting people to think
about how they treat each other at work.

As with all campaigns, you should ʻtest the
waterʼ with the company you are working
with. We went through this idea with many of
the site managers and we changed a few
pieces that may have been a little too risky
and made sure it was not aimed at one
particular group of employees. What would
have been the point of doing any kind of antibullying campaign when you end up,

inadvertently, bullying someone yourself?
Though the main topic was anti-bullying, or
fairness and dignity (which sounds more
politically correct) the sub-topics changed on
a two-week cycle:

 Acceptable and unacceptable behaviour
(as pictured below).
 Differences between bullying,
harassment, victimisation.
 The acid test points.
 Reporting process.
 Company and other sources of
information.
 Courses and other learning events open.

URTU Interactive Noticeboard

During the campaign there were many
comments from all parties of workforce about
the interactive noticeboard and, even though
some people found it amusing to move the
words into the wrong place, it has still helped
to get the message across.
We found that allowing anyone to interact
with the board made it more noticeable and
gave the Union a more dominant image
within the site.
I am not going to lie, the amount of effort and
time that went into the planning of this
seemed huge but, the gains from the
interaction and changes in a lot of peoplesʼ
way of thinking, made it all worthwhile.
Free courses from URTU Learning, which
include Equality and Diversity, were also
displayed and can be found at
www.urtuulr.com.
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L ett ers

Have your say on the issues that affect you

URTU WERE THERE FOR ME
Well what can I say, Iʼd worked at a company in
Wakefield, West Yorkshire for 20 years and
been a member of a different union for most of
that time, even a union steward in the early
days.
I'd not been happy with that union for a long
time so, in the end, I decided to leave and join a
different union. Being a HGV driver, the obvious
option for me was URTU, so I sent off my form
and joined.
I'd been off work for a few months with stress
and depression after a very bad divorce when,
in January 2019, I received a letter from the
company saying theyʼd had an anonymous

complaint saying Iʼd been working whilst on the
sick. This was rubbish, but was told that
Wakefield council fraud department were
investigating me.
The first thing I did was contact URTU and,
from start to finish, they were fantastic. They
told me what to do and they would speak to the
company.
URTU Regional Officer, Chris Dubber, came
down from Edinburgh for a meeting with myself
and company directors at a momentʼs notice.
URTU Regional Officer, Alex Harris, drove up
from London for a meeting with company
directors and my present URTU Regional

Officer, Neil Hunter, came for a meeting with the
company when it had all been dropped and Iʼd
decided I should leave.
From start to finish, URTU have been fantastic
and have done more for me in 10 months than
my previous union did in 20 years.
When I was at the lowest point in my life, URTU
were there for me and, even though I've now
left working as a HGV driver and I'm now a
trainee catering engineer, I've decided to stay in
URTU because itʼs an insurance policy against
ourselves.
Simon Austerfield
By email

I am writing to inform you that I am
cancelling my membership. After more than
50 years on the road, I have decided to call
it a day and retire.
Since passing my driving test in Northern
Ireland in 1969, I have driven all manner
and types of trucks. From the small Thames
Trader, the day after passing my test, to the
present 44 tonne Scania.
But, there comes a time when you have to
say enough is enough. There is no longer
any enjoyment in the job. Just getting a
load from A to B is fraught with stress.
So, I wish you all the best to all the lads and
lasses still trucking up and down the
country.
Thanks for the comfort of knowing that
there was always a URTU rep there if I
needed it.
Mr Millar
Huntingdon, Cambridgeshire

Iʼm sorry to have to inform you that I have
decided to leave the URTU as I am retiring
early at the age of 64 as circumstances in my
life have changed. I'm very grateful for the help
and advice youʼve given me over the ʻmaybeʼ
40 years or so and would also like to thank past
URTU Regional Officer, Dave Swan, for his
patience and understanding he showed guiding
me through a dispute with a former company I
worked for.
I have had a mixed career from working in the
textile industry driving 7.5 tonnes to passing my
HGV 1 and working for an agricultural
equipment supplier.
Then on to general purpose tankers and the oil,

chemical and petrochemical industry, also being
a shunter and finishing my career in the food
supply industry.
I know that, although the type of vehicle we use
today are far advanced to what I started my
career on, I think the levels of stress put upon
todayʼs industry is greater today than it has ever
been and I can understand when I hear people
say they would not choose a job that puts them
in these circumstances.
Good luck to everyone who it has been my
pleasure to work alongside and thank you again
to the Union.
Alan Coverley
By email

I have been a member since 1998, or
thereabouts, when I gained my LGV Licence.
I would just like to say a huge thank you to the
URTU National Officer, Brian Hart, for all the
help and support he has provided over the last
twelve months.
When I originally contacted URTU about my
situation, my Regional Officer was unwell and
Brian was covering his region until he could
return to work.
Brian continued to support me through to a
conclusion after my Regional Officer returned,
due to the complexities of the situation.
Although URTU is not recognised by my

employer, due to the nature of their work,
Brianʼs support and advice from a distance
have been invaluable.
Whenever I needed to clarify anything
regarding my situation, Brian would always
return my call with a couple of days, if not the
same day.
I have been an URTU member for over 20
years and, although I am temporarily hanging
up my truck keys, I will continue my
membership as long as I may need it.
Thank you for all you do for your members.
Annemarie Davies
By email

RETIREMENT

Please accept my cancellation of my
membership. I have found, now that I am
nearly 71 years, I have had enough of
dealing with customers, members of the
public, planners and transport managers, all
of whom have no understanding of what the
job entails.
I therefore have now retired and no longer
need the Union.
I thank you for always being there to
support me.
D.G. Henshaw
By email
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HUGE THANK YOU

VIRTUAL CLASSROOM
Just prior to lock-down, I was caught speeding.
This resulted in me receiving the dreaded letter
of intended prosecution.
By this time, lockdown had started so, I wrongly
thought, that the police would have other things
on their mind and forget about my speeding
charge. Sadly, this wasnʼt the case and I
received a second letter giving me a limited
amount of time to respond.
It was at this point that I realised that I qualified
for the speed awareness course and, in doing
so, would mean avoiding points on my license. I
was, however, interested to see how this would
work under lockdown restrictions. After
returning the forms, I shortly received a letter
inviting me to attend an online speed
awareness course. I was directed to a website
where I was given the options of choosing a
date to do the course. Once I had paid the
course fee, I was sent information on how and
when to enrol. I was also told how to change

the course date and time, if I so wished.
When the date and time came for enrolling, I
followed the instructions and entered the online
course, which was on a virtual meeting platform
called Microsoft Teams. Once enrolled, I was
greeted by the course instructor who opened up
a separate private virtual room where I could
confirm my identity (Driving License). I was then
invited to join the rest of the course, where we
were all then asked to introduce ourselves
(there was about ten of us altogether).
The tutor then started the course by explaining
how long it was going to last and how it would
work. He then muted all our microphones only
unmuting us if we were asked direct questions
or put up a virtual online hand saying we had a
question. The virtual hand, I discovered, was a
little symbol at the bottom of the Microsoft
Teams virtual meeting room. This was all a little
bit new to me, but at the same time interesting.
The course was made up of several videos to

DIABETES
MANAGEMENT
I did a Level 2 distance learning course
in Diabetes Management. I found out
about the course through the WULF
URTU Learning project worker visiting
my workplace at Wincanton Magor. The
project worker was offering financial
assistance with the funding of courses
and I was looking for a course to show
myself, and my colleagues, that an old
dog could indeed learn new tricks.
The main thing that I learned is that I
was wrong about how I felt about being
diabetic. I always thought I suffered with
diabetes, but the course showed me
that I actually live with diabetes. I also
learned a lot about diabetes, such as
what can cause it and how many types
of diabetes there are.
In order to complete the course and
receive a certificate, I had to study and
submit assignments. I managed my
time at home better to allow me to keep
to the strict timeline set by the tutors
and I liked this as it didnʼt allow me to
slack off. While keeping up to date with
the course was enjoyable, it was also

challenging when I had a long shift or a
bad day. But I knew I had to get it done.
I would whole heartedly recommend
this, or any course offered by the URTU
Learning Team, so much that I am now
doing a photography course.
Mark Ireland

watch and then we were asked questions either
individually or as a group. We were also asked
to take notes and do some sketches that we
then held up to the camera to prove
participation.
This was my very first experience in a virtual
classroom and hopefully not my last (well, my
last on a speed awareness course!) I found that
the experience was better than I expected and,
although you donʼt have the exact same group
discussions and so on that happen in the actual
classroom environment, there is an element of
peer interaction and observation.
I donʼt think that this will or should completely
take over from the more normal classroom
situation but, I do believe that there is definitely
a place for it in the modern learning
environment and something that maybe we
should all be looking at a little bit more closely.
Simon Walker
URTU Learning Project Worker

HGV
MEDICALS

With the retirement age constantly being raised by
government, is it not reasonable that the medical, that at the
moment has to be renewed annually after the age of 65,
should now run for a further 5 years until the age of 70
before being renewed annually? My actual retirement age is
66, though I know some in the industry that are now due to
retire at 67/68. With the costs of a medical being in the
region of £100, plus the costs of the Driver CPC added onto
it, we now seem to being made to spend more and more
just to keep our licences, this being after the cost of the
lessons and test costs as well.
Alan Warnock
By email

Let us know your views on the
matters that affect our industry.
We will try to include as many of
your letters in future Wheels.
Email info@urtu.com
or write to:
Wheels, Almond House, Oak Green,
Stanley Green Business Park, Cheadle
Hulme, SK8 6QL
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ABOUT URTU

The United Road Transport Union (URTU) has been in existence
since 1890. We are a non-political organisation, dedicated to
advancing the interests of those workers connected with the road
transport, distribution and logistics industry.

WHY YOU SHOULD JOIN URTU

 We want recognition of the vital contribution
that the road transport industry and
professional drivers in particular, make to the
nationʼs economy.
 We want to ensure all those who employ road
haulage workers understand their
responsibility to provide a safe and healthy
working environment.
 We want equality of opportunity for both
existing workers and those seeking to join the
road transport and distribution industry
regardless of age, colour, gender, sexual
orientation, religion or creed.
 We want to ensure, as far as is practicable,
that appropriate opportunities exist in the road
transport and distribution industry for those
who experience any form of disability.
 URTU is the oldest transport and distribution
Union in the UK and is a member of the
STUC, WTUC and TUC.

WHAT URTU CAN DO FOR YOU

The URTU provides a wide range of other benefits
and services including:
 Legal representation should you be injured at work.
 Representation in grievance and disciplinary
matters.
 Free representation at Employment Tribunals,
Medical Appeal Tribunals, Licensing Authority.
 Access to a free legal helpline.
 Sickness benefit (after qualifying period).
 Death grant.
 Hearings and DWP Appeals.
 Free Union magazine - ʻWheelsʼ, which is posted to
your home bi-monthly.
 A Benevolent Fund, which provides free legal
representation in Court should you be in a position
where your licence is at risk and financial
assistance to alleviate the hardship that might result
from the imposition of fines for certain road traffic
offences.
 Education and training opportunities.

Further details regarding Trade Union benefits, Law at Work, Driversʼ Hours, Tachographs
and the Unionʼs Rule Book can be found in the Member's Diary, which is available to all who
complete an application form and become members of the URTU.

FREEPHONE 0800 526639
www.urtu.com info@urtu.com

PLEASE READ THE FOLLOWING CAREFULLY
Please complete the form overleaf in full as clearly as possible.

Return the WHOLE form to the United Road Transport Union.

Your date of entry to the Union will be the date the form is received by Head Office and all benefits will
accrue from that date.

We will then forward the signed instruction to your bank or Building Society and the first date of deduction
will normally be a fortnight from the Friday following receipt of the form at Head Office.
You should receive a confirmation letter together with your membership card before the first deduction.

ALL INSTRUCTIONS TO PAY YOUR CONTRIBUTIONS BY DIRECT DEBIT CAN BE CANCELLED AT ANY
TIME BY YOU INSTRUCTING EITHER YOUR BANK OR BUILDING SOCIETY.
Please note that, in accordance with the General Data Protection Regulations (GDPR), we require you to
notify Head Office promptly of any changes to your personal details.

£7.86

£23.59

£42.45

£48.70

Quarterly

£47.19

£84.94

£97.43

Half-Yearly

£94.39

£169.90

£194.86

Annually

Yes

No

For Office Use: Membership No ..................................... Date of Entry ..........................................

Your date of entry to the Union will be the date the form is received by Head Office and all benefits will accrue from that date.

Signed ............................................................................. Date .........................................

CONSENT: Please ensure you sign and date below. By signing this application form to join the
Union, I agree to be subject in every respect to the Rules of the Union. I consent to the Union
processing my personal data as part of its legitimate activities in providing membership services
and benefits as a Trade Union, as stated in its Rule Book and in its Privacy Policy. The Privacy
Policy is available on our website. It explains how we use and protect your personal data.

If yes, name of union ............................................... Membership No ...............................

Are you at present / recently a member of any trade union?

Benevolent Fund, designed specifically for drivers. Part-time staff are those working less than 20 hours per week.

Notes on Contribution Scales: Driver A+BF means your membership includes participation in the URTUʼs

£14.14

Part-Time

Scale A

(Non-Driver)

£16.22

Monthly

Scale A+BF

(Driver)

Contribution Scales Please tick against how often you wish to pay

............................................................. Depot ...................................................................

Name and address of employer .........................................................................................

Occupation ......................................... Branch Ref (if known)............................................

E-mail ............................................................................. Date of birth ..............................

Home Tel No ...................................... Mobile Tel No ........................................................

Instruction to your bank or
building society to pay by Direct Debit
Service user number

Please fill in the whole form using a ball point pen and send to:

This address will be used
for balloting purposes

9
6

4

1

9

United Road Transport Union, Almond House, Oak Green,
Stanley Green Business Park, Cheadle Hulme, SK8 6QL

............................................................ Postcode ......................................

Bank/Building Society

............................................................................................................................................

Address

Address ..............................................................................................................................

Instruction to your bank or building society
Postcode

Title............... First Name(s) ............................. Surname .................................................

Name(s) of account holder(s)

0
Reference (For office use only)

Name and full postal address of your bank or building society

To: The Manager

Please pay United Road Transport Union Direct Debits from
the account detailed in this Instruction subject to the
safeguards assured by the Direct Debit Guarantee.
I understand that this Instruction may remain with United
Road Transport Union and, if so, details will be passed
electronically to my bank/building society.
Bank/building society account number

Application for Membership

Date

Signature(s)

Branch sort code

UNITED ROAD TRANSPORT UNION
Almond House, Oak Green,
Stanley Green Business Park,
Cheadle Hulme, SK8 6QL
FREEPHONE 0800 526639 / 0161 486 2100
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits
• If there are any changes to the amount, date or frequency of your Direct Debit United Road Transport Union will notify you 10 working days in advance of your account being debited or as otherwise
agreed. If you request United Road Transport Union to collect a payment, confirmation of the amount and date will be given to you at the time of the request
• If an error is made in the payment of your Direct Debit, by United Road Transport Union or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your
bank or building society
– If you receive a refund you are not entitled to, you must pay it back when United Road Transport Union asks you to
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

The Direct Debit Guarantee

Banks and building societies may not accept Direct Debit Instructions for some types of account.

This Guarantee should be detached and retained by the payer.

