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Driver Shortage

Since the last edition of ‘Wheels’, 
the general shortage of  
professional HGV drivers, in the 
lead up to Christmas, has  
continued.  In part this has been 
caused by the continuing inability 
of both the current Government 
and the Bank of England to deal 
effectively with the continuance of 
rampant and spiralling inflation.  
With the ‘Consumer Prices Index’ 
(‘CPI’) now in double figures and 
the latest ‘Office of National  
Statistics’ (‘ONS’) figures, in  
respect of the ‘Retail Prices Index’ 
(‘RPI’) topping a ‘dizzying’ 14.2%, 
many professional drivers are 
moving from company to  
company to maximise their  
earnings potential, in an attempt, 
in many instances vainly, to keep 
pace with inflation.  Whilst this 
inevitably forces wages higher, 
our industry still lacks that ‘sliver 
bullet’ that would make our  
industry an attractive career 
choice for younger individuals.

Staff Changes

Since the last edition of ‘Wheels’ 
(July 2022), James Bower, of 
whom many of you will know, 
took early retirement from our 
Union at the end of October 2022.  
(see page six of this edition of 
‘Wheels’).  As a result of James’ 
departure, you will have noticed a 
‘new look’ to this edition of your 
journal ‘Wheels’.  This is a result 
of Claire O’Brien at Head Office 
‘stepping up to the plate’ and  
taking on the responsibility of 
editing our Union’s journal  
following James’ departure.  Claire 
has brought her qualification 
in graphic design to the fore in 
seeking to ‘refresh’ the previous 
typeset of our journal and bring 
her own editorial influence into 
play.  What do you think of the 
changes? Let us know!

General Secretary Election

Since the last edition of ‘Wheels’ 
many of you have had the  
opportunity, under our Union’s 
Rules, to either seek nomination 
for the position of General  
Secretary or nominate another 
member to become our Union’s 
General Secretary (Page 10 of the 
July 2022 edition of ‘Wheels’).  I 
can confirm that there was only 
one member nominated.  That 
individual accepted their  
nomination and will be taking up 
their fifth term of office from April 
2023.  Can I take this  
opportunity to not only say ‘thank 
you’ to those whom nominated 
me for the position of General 
Secretary but, to also ‘thank’ all 
members of our Union for the 
opportunity to serve for a further 
five year term of office.

Seasonal Greetings

By the time you read this journal, 
the seasonal festivities will be 
upon us all.  Can I take this  
opportunity to wish all members 
of our Union the coolest and  
safest of yuletides and a peaceful 
New Year!

Until next time…. Drive safely.

welcome
Bob Monks
General Secretary
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Check inside the vehicle
1. Mirrors and glass  

2. Windscreen wipers and washers

3. Front view

4. Dashboard warning lights and gauges

5. Steering

6. Horn

7. Brakes and air build-up

8. Height marker

9. Seatbelts

Check outside the vehicle
10. Lights and indicators

11. Fuel and oil leaks

12. Battery security and condition

13. Diesel exhaust fluid (AdBlue)

14. Excessive engine exhaust smoke

15. Security of body and wings

16. Spray suppression

17. Tyres and wheel fixing

18. Brake lines and trailer parking brake

19. Electrical connections

20. Coupling security

21. Security of load

22. Number plate

23. Reflectors

24. Markings and warning plates
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Highway code changes 
for 2022, know the rules
The Hierarchy of Road Users
The ‘hierarchy of road users’ looks to place 
those road users who are most at risk in the 
event of a collision or accident at the top of 
the hierarchy. The hierarchy however does 
not stop the need for every road user to 
behave responsibly.

At a junction you should give way to  
pedestrians crossing or waiting to cross a 
road into which or from which you are  
turning.

Shared and Open spaces
People cycling, riding a horse or driving a  
horse-drawn vehicle should respect the safety of 
people walking in these spaces.  People  walking 
should also take care not to obstruct or endanger 
those people they are sharing the space with.

The ‘Dutch Reach’
It is recommended that both drivers and 
passengers travelling in a vehicle who are 
able to do so, should open the door using 
their hand on the opposite side to the door 
they are opening. For example, using their 
left hand to open a door on their right-hand 
side.

This will allow them to look behind them and 
see any people passing the vehicle, reducing 
the risk of an accident.
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In October, James Bower 
took early retirement after 
having worked for our 
Union for over 25 years.

James started at the Union 
on a work placement in 
August 1997, firstly  
working from the home 
of the then Head of the 
Union’s Campaigns and 
Communications, Douglas 
Curtis, in Strensall, York,  
before moving to the 
Union’s Head Office in 
Chorlton-cum-Hardy,  
Manchester later that year. 

After the retirement of  
Douglas, James became 
the Union’s 
Communications Manager, 
a position he has held until 
now.

James is swapping the 
sunny Manchester skies 
for a new life in  
Brazil. He is planning to 
travel extensively  
throughout South America 
as well as finding plenty of 
time to enjoy the  
local food and drink! 
James said:

“Where the hell has the 
past quarter of a century 
gone???? It has been an 
honour working for our 
great Union. I would like 
to thank everyone who 
has made (most of) the 
past 25 years at the Union 
so enjoyable.” 

0800 916 9022

Free legal 
advice

Data protection matters

Consumer problems

Clinical negligence

Education law

Insurance law

Criminal law

Family law

Defamation

Property

Small debts

Land disputes

Wills and probate

Neighbour disputes

Landlord and tenant
disputes

Power of attorney and
deputyships

Employment advice for
family members
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20%
of women feel isolated when dealing 
with menopause at work

Lack of support for employees during 
the menopause

Menopausal women are the 
fastest growing demographic in the 
workplace. Despite this, our 
research found that many women 
feel unsupported by their 
employer when going through the 
menopause.

Menopause symptoms vary, 
impacting each woman differently. 
3.5 million of Britain’s female 
workforce are already experiencing 
menopausal symptoms in the 
workplace. Whilst menopause has 
become a key topic within the media, 
the taboo around discussing this at 
work is still an issue faced by many.

We wanted to delve deeper into the 
issues women in the UK are experi-
encing and share advice on how to 
tackle menopause discrimination in 
the workplace.

Lack of support for 
employees during
the menopause

Which menopause symptoms are 
impacting women at work?

Our research shows that the three 
symptoms of menopause that im-
pact women most in the workplace 
are hot flushes (60%), fatigue 
(53%) and mood swings (45%). 
When it comes to how they feel at 
work, women are left to feel 
isolated (20%) unable to complete 
their role (15%), and paranoid 
(13%). 8% of women surveyed even 
felt threatened they might lose their 
job.
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34%
menopausal symptoms can be one 
thing, though when discrimina-
tory, offensive comments are also 
ignored by employers, the work-
place can become an unbearable 
and upsetting environment.

Shockingly, 13% of women said 
they had been subjected to jokes, 
ridicule and/or unwanted “banter” 
about their menopause at work 
and 6% had their employer ei-
ther terminate their employment 
or place them on an improve-
ment plan due to their menopause 
symptoms.

The research indicates how many 
employers have failed to recognise 
the menopause as a significant 
factor affecting the wellbeing of 
female employees, and how some 
managers have downplayed its 
significance or impact.

For support in your workplace your 
Union's Regional Officers are here 
for you.

For further information, advice 
and guidance vist The Meno-
pause Charity at www.themeno-
pausecharity.org

(this information has been provided by 
Slater and Gordon Solicitors, who work on 
behalf of your Union.)

To help try and manage their 
symptoms, 34% took time off from work, 
with 27% confessing they didn’t but wish 
they could have. Of those that did take 
time off, 30% took it as unpaid sick leave/
unpaid leave. In more extreme cases, over 
one third admitted they wanted to leave 
their job due to lack of support whilst they 
went through the menopause at work.   We 
look at the issues women in the UK are 
experiencing and share advice on how to 
tackle menopause discrimination in the 
workplace.

Why do women feel unsupported 
whilst going through the menopause?

Failing to help women manage their 

Of women took time off work to
try and manage their symptoms
from the menopause
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United Road Transport Union are proud to unveil their 
new look website.

New members will now have the ability to join directly 
through the website, reducing joining times.  Paper  
application forms can still be used and one can be 
found at the back of this magazine.

There is a dedicated members' area where members 
can access an electronic version of the Rule Book.
  
Members will be able to update their contact 
details, have access to the Union's benefits, where they 
can start a claim and upload supporting 
documentation, which will make the claims process 
quicker.

Visit the website by either scanning the QR code below 
on your phone or visiting www.urtu.com
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New union  
website

www.urtu.com

Update Details Make a claim

You are now able to 
join online, by 
completing a short 
registration process.  
This is available to 
direct debit and pay 
through wages.

You can access and 
update your address 
and contact details.

Make a claim, upload 
documentation and 
find out all the  
information  
regarding our union 
benefits

Join online

UNITED ROAD 
TRANSPORT 
UNION



We would like to congratulate Mr S Trewick, Mr G Wareing and Mr E Slack, who 
have been granted Honorary Membership of our Union this year.

Mr Trewick has been a member for 47 years, having joined our union in  
November 1975.

Mr Wareing has been a member for 47 years, having joined our union in August 
1975.

Mr Slack has been a member for 42 years, having joined our union in May 1980.

To commemorate such long service to our Union, Mr Trewick, Mr Wareing 
and Mr Slack have received a certificate and a cheque for £250, plus lifetime  
membership of our Union. 

Please note that to claim honorary membership, you must have been in 
continuous membership of the Union for 40 years and have ceased to be  
employed.

For full details, see Rule 3.4 in your membership diary.

HONORARY 
MEMBERSHIP

SO FAR THIS YEAR...
327 Sick benefits paid

72 Benevolent fund grants paid

23 Grieving families helped

283 people helped by the Legal Helpline

97 Personal Injury cases passed to the Union's solicitors

33 Personal Injury settlements completed

79 people have taken up the opportunity to access learning thanks to the 
WULF project

Thousands of calls taken and thousands of members helped.  Thank you for 
supporting our Union.  Together we stand.

WHEELS
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Peter Lock is a driver at Warburtons. He 
has recently been learning Welsh using 
a phone app called Duolingo. Duolingo 
language courses make it easy to form a 
habit of language learning, with 
game-like features, fun challenges, and 
regular reminders to study.

This is what Peter has told us about his  
learning experience:

Being Welsh and proud I decided to 
send my children to Welsh language 
schools. I also decided I would like 
to try and converse with them in that 

language.  I found out about Duolingo 
when a URTU rep made a visit to the 
depot I work in. The process of starting 
my course was very easy. All I had to do 
was to download the app on my phone. 
I have been using the app regularly 
since and so far I have learned quite a 
few new words that I was not aware of 
despite having a very small knowledge 
of the Welsh language already. 

Fitting learning into my daily life has not 
been difficult. I spend around 15-20  
minutes per day learning. I have 
recently found the best time to do 

it – when I am on the treadmill at the gym or when 
I am lying in bed relaxing. 

What is good about the app is that there is a lot of 
repeating of words and phrases. Duolingo is easy to 
use and is very similar to a game, which can make 
it more enjoyable. The only frustration is that you 
have to be accurate when spelling or entering new 
words –  you may still understand the phrase, but 
you cannot progress further before you get it right. 

I would definitely recommend this Duolingo course 
to others wanting to learn Welsh. The app is very 
easy to use and I am enjoying my learning.  

Until I had spoken with URTU, I was not aware that 
this kind of learning and all other  
opportunities were available. Despite not always  
having the time to do all the courses, it is good to 
know there are opportunities available to help 
people progress their knowledge and skills 
further. This is not the first course I have done with 
URTU and I hope to learn another language on 
Duolingo in the future. 

Duolingo and other informal learning  
opportunities can be found here. https://urtuulr.
com/informal-learning/ 

Effective learning doesn’t 
have to be boring!

by, Agnieszka Zamonski, WULF Project Manager

Peter Lock, URTU Member

WULF News
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Driving Skills for the  
Future at DHL Next in 
Ebbw Vale
Our branch at DHL Next Ebbw Vale 
has recently recruited a Union  
Learning Representative. 

Michael Sullivan came forward to play 
an active part in his branch and help 
URTU members in his workplace  
access learning and training. He is 
very keen to help members to  
develop themselves, both personally 
and professionally. Michael said:

“I heard about the learning project 
through URTU and decided to get 
involved. I have created a WhatsApp 
group to keep everyone informed of 
new opportunities and have displayed 
a list of courses on the URTU notice 
board in the workplace. I talk to my 
colleagues about the courses 
available and if anyone is interested, 
I ask them to let me know. A number 
of employees have already shown  
interest in some of the courses”. 

Michael’s manager, Tony Sayer, played 
an active role in facilitating lifelong 
learning promotion in the workplace 
by supporting site visits, distributing 
information, and planning learning 
activities around operational 
demands. He learnt about the project 
during a meeting with the URTU WULF 
Project Manager, Agnieszka  
Zamonski. 

Tony said: 

“Agnieszka explained and showed me 
what is available for learning. The 
WULF project offers some great  
opportunities for adult learning. We 
currently have the information on 
courses on our Union board and a list 
of courses that can also be accessed 
through a dedicated website. I have 
enrolled on some of the courses  
myself and will be looking to do some 
more training in the future. 
Agnieszka is very enthusiastic and 
keen on keeping in touch with  
information on what is available”.

To keep up to date with the latest 
project news and campaigns, please 
visit the project’s website:

www.urtuulr.com or subscribe to our 
mailing list: 

by, Agnieszka Zamonski, WULF Project Manager

Effective learning doesn’t 
have to be boring!
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UNION CONTRIBUTION 
RATES 2023

Weekly Monthly Quarterly 1/2 Yearly Yearly

Driver £4.30 £18.60 £55.84 £111.72 £223.45

Non-Driver £3.59 £15.59 £46.82 £93.69 £187.41

Part Time £1.94 £8.50 £25.51 £51.03 £102.07

NEW MINIMUM WAGE
FOR 2023

Wage Band Rate from 1st April 2023

Age 23 or over £10.42

Age 21 to 22 £10.18

Age 18 to 20 £7.49

Under 18 £5.28

Apprentice £5.28
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EU Drivers’ hours - June 2021

After a driving period of no more than 4.5 hours, a driver must 
immediately take a break of at least 45 minutes unless they take a rest 
period. A break taken in this way must not be interrupted. For example:

Alternatively, a full 45 minute break can be replaced by one break of at 
least 15 minutes followed by another break of at least 30 minutes. These 
breaks must be distributed over the 4.5 hour period. Breaks of less than 
15 minutes will not contribute towards a qualifying break, but neither will 
they be counted as duty or driving time. The EU rules will only allow a 
split-break pattern that shows the second period of break being at least 
30 minutes, such as in the following examples:

The following split-break pattern is illegal because the second break is 
less than 30 minutes.

A driver ‘wipes the slate clean’ if they take a 45 minute break (or qualifying 
breaks totalling 45 minutes before or at the end of a 4.5 hour driving 
period. This means that the next 4.5 hour driving period begins with the 
completion of that qualifying break, and in assessing break requirements 
for the new 4.5 hour period, no reference is to be made to driving time 
accumulated before this point. For example:

Breaks

A break 
 
A break is any period during which a driver may not carry out any 
driving or any other work and which is used exclusively for 
recuperation.  
A break may be taken in a moving vehicle, provided no other work is 
undertaken.

At a time when more and more information is only available online, this URTU 
poster aims to provide members with a guide on drivers’ hours rules regarding: 
 
n Breaks n Daily Driving Limit n Weekly Driving Limit 
n Two-Weekly Driving Limit n Daily Rest Periods n Weekly Rest Periods 
 
This poster is not designed to be a comprehensive guide and information included may 
become out of date as a result of changes to the Government website.  
The up-to-date full guidance can be found at:  
 

www.gov.uk/guidance/drivers-hours-goods-vehicles 

Driving Limits

Alternatively, a driver can split a regular daily rest period into two periods. 
The first period must be at least 3 hours of uninterrupted rest and can be 
taken at any time during the day. The second must be at least 9 hours of 
uninterrupted rest, giving a total minimum rest of 12 hours. For example:

A driver may reduce their daily rest period to no less than 9 continuous 
hours, but this can be done no more than three times between any two 
weekly rest periods; no compensation for the reduction is required. A daily 
rest that is less than 11 hours but at least 9 hours long is called a reduced 
daily rest period.

Daily rest periods may be taken in a vehicle. However, it is expected that 
the vehicle has suitable sleeping facilities for each driver and the vehicle 
is stationary. Suitable sleeping facilities in a vehicle are considered to be 
a bunk or other type of bed which is primarily designed for sleeping on. If 
a vehicle has no suitable sleeping facilities then other arrangements 
should be made, for example, a hotel, hostel, guest or boarding house, 
chalet, static caravan or rental accommodation. 
 
To summarise, a driver who begins work at 06.00 on day 1 must, by 06.00 
on day 2 at the latest, have completed either: 
 

a regular daily rest period of at least 11 hours or 
a split regular daily rest period of at least 12 hours or 
if entitled, a reduced daily rest period of at least 9 hours

The maximum daily driving time is 9 hours; for example: The maximum daily driving time can be increased to 10 hours twice in a 
fixed week; for example:

Note: All off road driving between rest periods will also count towards the 
daily driving limit where there is also driving on the public highway 
between those same rest periods.Where there is no driving on the public 
highway between rest periods then any off road driving is considered to 
be ‘other work’.

Daily Driving Limit

Daily driving time 
 
Daily driving time is either: 

 

the total accumulated driving time between the end of one daily 
rest period and the beginning of the following daily rest period 
the total accumulated driving time between a daily rest period 
and a weekly rest period (or vice versa)

The maximum weekly driving limit is 56 hours, which applies to a fixed 
week. 
 
The following diagram shows an example of how this might be achieved:

Total weekly hours =  
 
(4 x 9) + (2 x 10) = 56.

Weekly Driving Limit

A fixed week 
 
A fixed week starts at 00.00 on Monday and ends at 24.00 on the 
following Sunday.

The maximum driving time over any two-weekly period is 90 hours;  
for example:

Two-Weekly Driving Limit

The following is an example of how a driver’s duties might be organised in 
compliance with the rules on weekly and two-weekly driving limits:

A driver must take a daily rest period within each period of 24 hours after 
the end of the previous daily or weekly rest period. A driver must take at 
least 11 continuous hours of rest (called a regular daily rest period). 
However, this daily rest requirement can be reduced to 9 continuous 
hours up to 3 times between weekly rest periods (called a reduced daily 
rest period).

Daily Rest Periods

n 
 
n

A rest 
 
A rest is an uninterrupted period where a driver may freely dispose 
of their time. 
 
Time spent working in other employment regardless of the 
occupation type or volunteering when there is an obligation to 
undertake duties, cannot count as rest and must be counted as duty.  
 
This includes, but is not limited to: 
 

self-employed work 
community service activities 
non-emergency activities for retained fire fighters, volunteer 
police work, volunteering such as RNLI, mountain rescue or other 
activity undertaken at the request of the emergency services 
training related to obtaining/retaining a Driver Certificate of 
Professional Competence (CPC) where the training is at the 
request or instigation of an employer. Driver CPC training can only 
be undertaken during rest periods if the driver is attending 
voluntarily and not at the request of the employer

n 
n 
n 
 
 
n

n 
n 
n

Regular daily rest 
 
A continuous period of at least 11 hours’ rest.

Split daily rest period 
 
A regular rest taken in two separate periods – the first at least 3 
hours, and the second at least 9 hours.

Reduced daily rest period 
 
A continuous rest period of at least 9 hours but less than 11 hours.

The following diagram is an example of a driver reducing a weekly rest 
period to 33 hours in week 1. This reduction must be compensated for by 
attaching a 12-hour period of rest to another rest period of at least 9 hours 
before the end of week 4. This compensation cannot be taken in several 
smaller periods.

A weekly rest period must start no later than at the end of six consecutive 
24-hour periods from the end of the last weekly rest period. A driver’s 
working week starts at the end of a weekly rest period, and finishes when 
another weekly rest period is commenced, which may mean that weekly 
rest is taken in the middle of a fixed week. This is perfectly acceptable – 
the working week does not have to be aligned with the fixed week, 
provided all the relevant limits are complied with.

A driver must take a weekly rest period after, at most, 6x24 hour periods 
from the end of their last weekly rest; during which they may freely 
dispose of their time. It may be either a ‘regular weekly rest period’ or a 
‘reduced weekly rest period’. There are rules on where the weekly rest 
must be taken. 
 
In any 2 consecutive ‘fixed’ weeks a driver must take at least: 
 

2 regular weekly rests or 
one regular weekly rest and one reduced weekly rest 
 

Other weekly rest periods of either type may be taken in any two 
consecutive ‘fixed weeks’ in addition to this minimum requirement.

Weekly Rest Periods

Time spent working in other employment regardless of the 
occupation type or volunteering when there is an obligation to 
undertake duties, cannot count as rest and must be counted as duty. 
This includes, but is not limited to: 
 

self-employed work 
community service activities 
non-emergency activities for retained fire fighters, volunteer 
police work, volunteering such as RNLI, mountain rescue or other 
activity undertaken at the request of the emergency services 
training related to obtaining/retaining a Driver Certificate of 
Professional Competence (CPC) where the training is at the 
request or instigation of an employer. Driver CPC training can only 
be undertaken during rest periods if the driver is attending 
voluntarily and not at the request of the employer.

n 
n 
n 
 
 
n

A regular weekly rest period 
 
A regular weekly rest is a period of rest of at least 45 continuous 
hours.

A reduced weekly rest period 
 
A reduced weekly rest is a rest period of at least 24 but less than 45 
continuous hours. It must be compensated for by an equivalent 
period of rest taken in one block before the end of the third week 
following the week in question. The compensating rest must be 
attached to a period of rest of at least 9 hours – in effect either a 
weekly or a daily rest period.

A fixed week 
 
A fixed week starts at 00.00 on Monday and ends at 24.00 on the 
following Sunday.

n 
n

Note: It is permitted to have more than 6 shifts between weekly rest 
periods so long as compliant daily rest periods are taken between 
shifts and there are not more than six consecutive 24-hour periods 
between the weekly rests.

The following diagram is an example of how the driver’s duties might be 
organised in compliance with the rules on weekly rest, whereby one 
reduced weekly rest period may be taken in any period of two consecutive 
weeks.

This poster is not designed to be a comprehensive guide and information included  
may become out of date as a result of changes to the Government website. 

The up-to-date full guidance can be found at: www.gov.uk/guidance/drivers-hours-goods-vehicles

A weekly rest period that falls in 2 weeks may be counted in either week 
but not in both. However, where such a rest period is of at least 69 hours 
in total and starts in one fixed week and ends in the next fixed week, it 
may be counted as 2 back-to-back weekly rests (eg a 45-hour weekly rest 
followed by 24 hours), provided that no more than 144 hours (6 x 24 
hours) has elapsed since the end of the previous weekly rest period and 
start of the following weekly rest period.

The following diagram is an example of how a driver’s duties might be 
organised in compliance with the rules on weekly rest, which allow two 
reduced weekly rest periods to be taken consecutively. This complies with 
the rules because at least one regular and one reduced weekly rest 
period have been taken in two consecutive ‘fixed’ weeks. The additional 
reduced weekly rest period is needed to avoid exceeding 6x24-hour 
periods between weekly rest periods. Only the reduced weekly rest which 
is taken to meet the requirement of taking one regular weekly rest and 
one reduced weekly rest in two consecutive fixed weeks must be 
compensated for.

Driving Limits (A2)_Layout Road Signs A2 poster  07/07/2021  08:38  Page 1

TOGETHER WE STAND

WE HAVE YOUR BACK

JOIN

UNITED ROAD 
TRANSPORT UNION

www.urtu.com

16
WHEELS

WE CAN ALSO CREATE 
BESPOKE POSTERS  

Contact the Union Head Office on: 

admin@urtu.com

OR FREEPHONE

0800 526 639

ORDER YOUR FREE  
POSTERS FOR YOUR  
WORKPLACE



WHEELS
17

Anxiety UK was founded in 1970 to offer sup-
port and information to those affected by 
anxiety, stress and anxiety based  
depression. 
 
Tel: 03444 775 774
 

    Website: https://www.anxietyuk.org.uk/

Samaritans, Whatever you’re going through, 
a Samaritan will face it with you. We’re here 
24 hours a day, 365 days a year. 
 
Tel: 116 123 
 
Website: https://www.samaritans.org/

Bright Sky App, is a mobile app and website 
for anyone experiencing domestic abuse, or 
who is worried about someone else. 
 
The app can be downloaded for free from the 
app stores.   Only download the app if it is 
safe for you to do so and if you are sure that 

  your phone isn’t being monitored.

Macmillan Cancer Support,  
supports people with cancer as well as their 
families. 
 
Because cancer can affect your life in so 
many ways, Macmillan do whatever it takes 
to give people the support they need. 

 
      Tel: 0808 808 00 00 
 
      Website:  
      https://www.macmillan.org.uk/

here to help
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Experts Join Forces to Help You 
Through The Financial Crisis 
This Winter
Finance Expert and founder of MoneyMagpie.com, Jasmine Birtles, who is also 
patron of debt charity Community Money Advice (CMA), has teamed up with the 
charity to offer tips to streamline your finances and build financial resilience.

• Streamline your utilities bills - make sure you are getting the best deals across 
the board. Jasmine says “often mobile phones can really rack up our outgoings, so look 
into getting second accounts on one contract or just out the contract entirely if you 
already have a phone and get a SIM-only deal. There are loads of really cheap offers 
there. ”.  
 
• Stop using your credit cards – credit card repayments can spiral and when the 
cost-of-living increases these can seem unmanageable. First thing to do is speak to your 
credit card provider and try and negotiate a repayment plan. If, however you are  
using your card towards your cost of living, then urgently speak to somebody from a 
debt charity – places such as CMA, StepChange and Turn2Us will be able to help.  

• Check Your Eligibility for Income Support and Benefits – A huge amount of people 
don’t realise that they are eligible for some sort of benefit. Whether it’s a carer’s  
allowance, a PIP payment or even Universal Credit (UC). Always check to see if you are 
eligible for help as often UC can help cover some all important bills and living costs. 
Some people don’t realise that these payments can be there for people in employment 
or for the self-employed too.  They are not just for when you are out of work.  

• Time when you shop for groceries and make the most of offers and discounts 
Find out when your local supermarkets get their yellow stickers out and this can make a 
huge difference to your bill. Also, check out the food waste apps such as Olio, UK  
Harvest and Too Good to Go – as these can save an absolute fortune and really help 
combat food waste in the process.  

• Power Efficiency.  If you have a smart meter you can check which of your  
appliances are using the most energy and make sure you use them less. Even if you 
don’t have a smart meter,  there are now apps that can help you monitor your energy 
use like Nous.co and Hugo. Using the microwave and air fryer more and the oven less, 
for example, will make a significant difference to your bills.
 
• Share, share and share. Jasmine says “the more we can share with our  
neighbours, friends and families the more we will all have at a lower cost. Share your 
food, share your tools, share your time (helping to look after each other’s children) and 
even share your space if you can. That way we all have more but we spend less." 

• Cut Back – The last thing we all feel like doing when the world is scary is cut 
back on those feelgood things. However, it is sadly a necessity here and there. . Jasmine 
reminds us that, “millions of us have subscription services we don’t even use. Therefore, 
just go through your bills and really fine tune your outgoings. But at the same time look 
for ways to get things for free: Search the internet for free days out, free events and 
free entertainment because it is out there.”
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TUCG pamphlet on 
pay/cost of living

The TUCG have created a pamphlet looking at the cost of 
living crisis and how this is affecting a range of sectors 
including transport and logistics.

To support this the United Road Transport Union have written 
the following article looking at how the cost of living crisis is 
affecting our members and the wider sector.

The pamphlet will be available from 18th November from the 
TUCG website https://www.tucg.org.uk/, where you can read 
all the articles. 
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Cost of Living Crisis
Key workers in the road transport, 
distribution and logistics industry 
continue their vital role, including 
ensuring that medical supplies are 
delivered, businesses can continue 
operating and our supermarkets are 
fully stocked. However, many 
professional lorry drivers feel more 
like second class citizens than key 
workers and this feeling is being 
compounded by the cost of living 
crisis. 
 
Whilst in some sectors of the 
profession, professional drivers have 
secured double digit percentage wage 
increases over the past year, in order 
that employers might retain their 
services, in many instances this has 
not necessarily led to a feeling of 
being ‘better off’. Workers and their 
families are incredibly anxious by the 
major cost of living crisis gripping the 
nation.  With the average cost of a 
tank of petrol exceeding £100, costs 
at the till creeping up with each 
weekly shop and rising interest rates, 
many of our key workers are being 
forced to choose between giving up a 
meal or heating their home.

At a recruitment exercise at a 
company in the South Midlands, at 
least two United Road Transport Union 
members indicated that they were 
looking for employment nearer to 
their home, as the cost of fuel to now 
get to and from work had more than 
‘wiped out’ any increase in net wage 
they had received from their 
employer. They simply could not keep 
up with the increase in fuel prices.

There is a general shortage of 
professional drivers in the UK. Our 
industry seems oblivious to the fact 
that very few individuals view 
professional driving as a long term 
commitment to the profession. This 
shortage will inevitably continue 
until there are dramatic 
improvements to pay and working 
conditions throughout the industry 
and recognition of the vital 
contribution that the road transport 
industry and professional drivers in 
particular, make to the nation’s 
economy.

Our members are suffering from the 
lack of suitable facilities for 
professional drivers. The lack of 
access to toilets, washing facilities and 
somewhere to sit and have a meal 
away from their cab cannot be allowed 
to continue, considering the vital work 
that our members are carrying out on 
behalf of our country. Older drivers 
are also leaving the profession due to 
factors including excessive medical 
costs.

What is also required is a recognition 
by professional drivers, that in order 
to improve terms and conditions of 
employment, it is imperative to 
organise into a ‘collective’, under the 
banner of trade unionism. We are 
united with all the TUCG unions in 
calling for maximum solidarity and 
practical action to ensure that we 
deliver the systemic change necessary 
to protect our lives and livelihoods 
together with those of generations to 
come.



WHEELS
21

Dear Colleague members in Swindon 
area

I wish to record my thanks for your  
support over the years I have been 
privileged to be your representative.

Through difficult times of transfer  
between employers caused by the 
transfer of contracts between transport 
companies, Beck and Pollitzer, TDG, 
Yusen, Nissin, you the members stood 
by me.  This enabled us to secure not 
only our existing employment terms but 
also reach annual settlements improving 
those terms.  The employers constantly 
trying to erode and reduce terms, 
particularly our guaranteed hours 
agreement.

My thanks go in particular to former 
full-time officials, Regional Officer Tony 
Southam who helped me to set the 
branch up in around 2000, occasionally 
with the assistance of Regional Officer 
Malcolm Williams and Divisional 

Officers Alun Taysome (RIP), Roy  
Abrahams, now all retired.

Retired Assistant General secretary  
Nigel Rogers and his training team gave 
me confidence and knowledge through 
the training courses, so that I became 
more capable of taking on 
opportunist managers, who were  
constantly trying to undermine our 
Terms and Conditions as well as our 
membership numbers.

By the time you read this I will have 
passed away, following a short illness.

Keep up the good fight.

Bruce Reeves (Branch 9/3/03 )

Kevin Ashby, his Regional Officer 
commented :
“ In the time that I dealt with Bruce I 
found him to be ferocious in the pursuit 
of justice for his members – he was a 
tremendous trade unionist.”

Members' letters
Dear Joanna

I am writing to thank you and our Union 
for all your help and during my recent 
struggle with the DVLA.  If it had not 
been for the Union pulling out all the 
stops for me, I would never have got 
this result under my own steam, as the 
DVLA were refusing to answer my calls.

I cannot thank you all enough for all 
your help.  If ever there was a reason 
to be a member of URTU this was it.  I 
joined URTU in December 1989 and my  
membership fee has been worth every 
penny. 

A big thank you

Daniel M. Walne

Good Morning,

I am sorry to have to inform you that 
after 44 years of tramping to all areas 
of the UK at the age of 68 I have 
decided to retire, one of the main 
reasons for this decision is I have lost 
all motivation for getting out of bed at 
silly o’clock 4 - 5 days a week just to 
face the daily abuse from other road 
users, who are always in too much of a 
hurry to join the next queue around the 
corner. 

A big thank you to all URTU staff for all 
the help and information I have asked 
for over the years it is much appreci-
ated. 

Many thanks

Bill Davidson
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Helo

I would like to say a very big thank you 
to Brian Hart and Joanna Richards for the 
support they’ve given me over the years, 
while employed at DHL (M&S contract) 
Long Eaton.

After 32 year’s loyal service my  
employment came to an end at the Long 
Eaton site in May 2021.  It seemed to 
have become a case of David v Goliath 
and to be honest a very uncertain  
future outcome, with lots of stress, plus  
sleepless nights. 

Brian and Joanna promised to back and 
support me all the way....also they put 
me in touch with the union solicitors (at 
the time Pattinson Brewer James 
Chadwick) to take up my case. I have to 
say, please don’t ever complain about the 
cost of membership,as without it I 
honestly don’t know what I would have 
done.

This is the 2nd time I’ve had to call on 
the union’s legal department,  having 
previously received an industrial injury 

while at work.  On both 
occasions the matters have been 
concluded satisfactory,without going into 
too much detail due to legal restraints.

I’ve now left full time employment (my 
choice) and only work 3 days a week,but 
as long as I’m working, I intend staying a 
member of the URTU and would happily 
recommend others to do so to.

You are “Better in than out” from my 
experience,having seen other colleagues 
who weren’t in the union...not fare so 
well.

Once again, thank you Brian,Joanna and 
the URTU for all your help and support.  
Keep up the good work!

Regards 

Dave Bloomfield 

Dear URTU

I was made redundant on 17th  
December 2018 without notice and was 
dismissed with immediate effect.  

I went up to the accounts department 
and they said there were fund available 
to pay my redundancy.  The company 
then employed solicitors to handle the 
redundancy and took on an insolvency 
service.

To cut a long story short these people 
made a right mess of things.  I  
approached the Union for help 
contacting Kevin Ashby my Regional 
Officer in the first instance with this 
case because everthing was in such a 
mess and I wasn’t being paid out!

I am so pleased to be a member of 
the Union because after 3 years and 7 
month I have finally been paid out!

I would like to say to anyone that it 
pays to be a member of the Union 
because without them I would not have 
been able to fight this case by myself.

Again thank you for being there for me, 
please publish this letter as I hope it 
will encourage more people to join the 
union

Regards

Robert Walpole
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Training courses

The course has been designed to enable our Shop Stewards to  
develop and improve their skills and knowledge.  The course  
identifies ways in which improvements can be implemented to 
make the Union more effective at a local level.

Course aims:
• Ensure you understand your role within the Union and your  

responsibilities toward the members.
• Learn essential skills to assist you in representation at  

disciplinary and grievance meetings.
• Develop your communication skills.
• Give you a clearer understanding of relevant legislation.
• Consolidate your negotiating skills.
• Give you an understanding of the importance of recruitment 

and retention.
• Develop your recruitment skills.
• Increase your confidence as a Shop Steward.

The course has been designed for our Shop Stewards who have  
previously attended the Basic Shop Steward course.

Course aims:
• Develop your knowledge of Disciplinary and Grievance  

procedures.
• Develop your knowledge of Collective Consultation and TUPE.
• Improve your negotiating skills.
• Develop your understanding of the UK legal system.
• Gain an understanding of current Employment Law.
• Develop your understanding of the Working Time Regulations.

Basic Shop Steward

Advanced Shop Steward

To find out the latest course dates and to book your place, visit 
www.urtu.com login and visit the union courses page.
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Training courses

Basic Health & Safety

Advanced Health & Safety

The course has been designed to equip our Health & Safety  
Representatives with the knowledge of the role and the trade 
union approach to health and safety.

Course aims:
• Ensure you can handle Health & Safety issues and develop an  

appropriate response to both members and management.
• Demonstrate your understanding of the updated SRSc  

Regulations.
• Ensure you know how to conduct effective workplace  

inspections, including all accidents and near misses.
• Develop your skills to identify, obtain, order, and summarise  

relevant Health & Safety information.

The course has been designed for our Health & Safety  
Representatives who have previously attended the Basic Health 
& Safety course.

Course aims:
• Ensure you enhance your Health & Safety skills.
• Demonstrate your knowledge to enable you to function in 

a professional and confident manner within the confines of 
Health & Safety legislation.

• Develop your understanding of current European Health & 
Safety legislation.

• Develop your understanding of the constituent parts of the 
major pieces of this legislation.

• Develop your understanding of the Union’s approach to Health 
& Safety legislation.



By using the union legal service you:

 Keep 100% of your compensation
 Won’t have to pay any legal fees
 Are guaranteed access to experienced lawyers 
  Have a legal team that will work with your union to increase  

the chances of your claim succeeding.

You won’t get these guarantees from any other law firm.

0808 1968 643  
www.thompsonstradeunion.law/urtu

As a member of URTU, both you and your  
family have access to a first-class legal package 
provided by the UK’s leading law firm for trade 

union members, Thompsons Solicitors.

Don’t miss out on 
free legal support
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Application for M
em

bership 2023

Title............... First N
am

e(s) ............................. Surnam
e ................................................. 

Address .............................................................................................................................. 

............................................................................................................................................ 

............................................................ Postcode ......................................  

H
om

e Tel N
o ...................................... M

obile Tel N
o ........................................................ 

E-m
ail ............................................................................. D

ate of birth .............................. 

O
ccupation ......................................... Branch R

ef (if know
n)............................................ 

N
am

e and address of em
ployer ......................................................................................... 

............................................................. D
epot ...................................................................  

C
ontribution Scales   Please tick against how

 often you w
ish to pay

M
onthly 

Q
uarterly 

H
alf-Yearly 

A
nnually 

  (D
river)

 Scale A+BF 
£18.60 

£55.84 
£111.72 

£223.45 
  (N

on-D
river)

 Scale A 
£15.59 

£46.82 
£93.69

£187.41 

 Part-Tim
e

£8.50
£25.51

£51.03
£102.07

Are you at present / recently a m
em

ber of any trade union? 
  Yes 

         N
o 

If yes, nam
e of union ............................................... M

em
bership N

o ............................... 

C
O

N
SEN

T: Please ensure you sign and date below
. By signing this application form

 to join the 
U

nion, I agree to be subject in every respect to the R
ules of the U

nion. I consent to the U
nion 

processing m
y personal data as part of its legitim

ate activities in providing m
em

bership services 
and benefits as a Trade U

nion, as stated in its R
ule Book and in its Privacy Policy. The Privacy 

Policy is available on our w
ebsite. It explains how

 w
e use and protect your personal data. 

Signed ............................................................................. D
ate ......................................... 

Your date of entry to the U
nion w

ill be the date the form
 is received by H

ead O
ffice and all benefits w

ill accrue from
 that date.

For O
ffice U

se: M
em

bership N
o ..................................... D

ate of Entry ..........................................

N
otes on C

ontribution Scales: D
river A+BF m

eans your m
em

bership includes participation in the U
R

TU
’s 

Benevolent Fund, designed specifically for drivers. Part-tim
e staff are those w

orking less than 20 hours per w
eek.

This address w
ill be used  

for balloting purposes

Banks and building societies may not accept Direct Debit Instructions for some types of account.

This Guarantee should be detached and retained by the payer.
 

The Direct Debit Guarantee 
This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits 
If there are any changes to the amount, date or frequency of your Direct Debit United Road Transport Union will notify you 10 working days in advance of your account being debited or as otherwise 
agreed. If you request United Road Transport Union to collect a payment, confirmation of the amount and date will be given to you at the time of the request 
If an error is made in the payment of your Direct Debit, by United Road Transport Union or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your 
bank or building society 
– If you receive a refund you are not entitled to, you must pay it back when United Road Transport Union asks you to 
You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us. 

Instruction to your bank or 
building society to pay by Direct Debit 

Please fill in the whole form using a ball point pen and send to: 
United Road Transport Union, Almond House, Oak Green, 
Stanley Green Business Park, Cheadle Hulme, SK8 6QL

To: The Manager Bank/Building Society

Address

Postcode

Bank/building society account number

Branch sort code

Name(s) of account holder(s)

Service user number

Reference (For office use only)

9 1 4 6 0 9

Instruction to your bank or building society
Please pay United Road Transport Union Direct Debits from 
the account detailed in this Instruction subject to the 
safeguards assured by the Direct Debit Guarantee.   
I understand that this Instruction may remain with United 
Road Transport Union and, if so, details will be passed 
electronically to my bank/building society. 

Signature(s)

Date

Name and full postal address of your bank or building society

• 
• 

• 

• 


