Level 2 Extended Certificate in
Understanding Stewarding
at Spectator Events

Key info
Type of qualification: QCF
Credit Value: 18

Course overview
The security industry is one of the fastest growing industries in the UK, with
stewards being used at a variety of spectator events. This explains why security
services company G4S is the world’s third largest private sector employer, with
more than 620,000 employees. It also explains why there are nearly 400,000 people
within the UK holding a Security Industry Authority (SIA) licence.
This course is the perfect introduction into the industry, with a proven success record of over
1,000 G4S employees already completing this qualification. Learners will develop an in depth
knowledge and understanding of the key concepts which underpin spectator control, crowd
monitoring, communication at events, safeguarding and health and safety.

learningresources@theskillsnetwork.com

theskillsnetwork.com

01757 210 022

Connecting people... developing skills

Level 2 Extended Certificate in
Understanding Stewarding
at Spectator Events

What you will learn
Who is suitable?

This course is split into eight manageable units:
Unit 1:

How stewards control the entry, exit and
movement of spectators at events

This qualification is aimed at anyone considering a
career in stewarding at spectator events. It is also
suitable for anyone already working in the industry
who wishes to formalise and further develop their
existing experience and skills.

Unit 2:

How stewards monitor crowds and respond to
potential crowd problems at spectator events

Unit 3:

How stewards prepare for spectator events

Unit 4:

How to respond to injuries, illnesses and other
emergencies in active leisure and learning

Unit 5:

Understand how effective teams work

Unit 6:

Health and safety in a work environment

Unit 7:

Fire safety principles

Unit 8:

Safeguarding children and vulnerable people at
spectator events.

Learning method
Studying via distance learning means you can choose
when and where you study.

This course is available:
Online

Benefits
• Gain a nationally recognised qualification

• Exciting and engaging content
• Interactivity – featuring videos and games to enhance learning

• Create a long-standing career pathway within the
security industry
• Courses are delivered as distance learning, allowing
learners to choose when and where to study
• Personal tutors are assigned to ensure learners have the
support needed to succeed.

• Virtual tutors who offer hints, tips and guidance throughout
the course.
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The online course is available on The Skills Network’s online
learning platform, EQUAL. Online learning with a difference,
EQUAL features:

